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28 pnexabps 2013 roga N 442-03

POCCUNCKASA ®EOEPALINA
®EAEPAINbHbIA 3AKOH

OB OCHOBAX o
COUMANBHOTO OBCNYXWUBAHMUSA MPAXIAH B POCCUACKOW ®EAEPALINN

MpunHat
NocypnapcteeHHoM [dymon
23 pekabps 2013 roga

OpobpeH
CoBeTom depepaumm
25 pexabpsa 2013 ropa

Cnncok N3MeHsILLNX JOKYMEHTOB
(B pen. PegepanbHoro 3akoHa ot 21.07.2014 N 256-d3)

Mmaea 1. OBLUME MOJNIOXEHUSA
Cratbs 1. NpegmeTt perynupoBaHus HacTosiwero degepanbHOro 3akoHa

1. Hactosawwmin ®enepanbHbI 3aKOH yCTaHaBNMBaEeT:

1) npaBoBble, OpraHN3aUMOHHbIE Y 3KOHOMUYECKNE OCHOBBI COLMarnbHOro 00CNyXXMBaHUA rpaxkagaH B Poccuiickon
depepauuy;

2) nonHomouns degeparnbHbIX OpPraHoB rOCYAapCTBEHHOW BfiacTv M MOMHOMOYMS OpPraHoB rOCyAapCTBEHHOW
Bnactu cybbektoB Poccuiickon Pegepaumm B cdhepe coumanbHOro 06CnyXnBaHus rpaxxaaH;

3) npaBa 1 06s3aHHOCTM Nony4aTtenen coumanbHbIX YCyT;

4) npaBa 1 06513aHHOCTU NOCTABLUUKOB COLMarbHbIX YCYT.

2. [lenictBue HacTosiero PegepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxagaH Poccunckon depepaunn, Ha
WHOCTPaHHbIX rpaxxaaH 1 nuu 6e3 rpaxxgaHcTBa, NOCTOSIHHO MPOXMBAKLWKUX Ha Tepputopum Poccuinckon deaepaumm,
OexeHueB (manee - rpaxgaHe, TrpaxdaHvH), a Takke Ha pUaudeckMx nuy  He3aBUCMMO  OT  UX
OpraHn3auMoHHO-NPaBoBorM OPMbl U MHOMBUAYaNbHbIX NpeanpuHMMaTtenen, OCYLEeCTBASWUX — counansHoe
obcnyxMBaHue rpaxaaH.

Cratbs 2. [paBoBoe perynvpoBaHne colmarnibHOro 06CnyKnBaHus rpaxaaH

lMpaBoBOE perynupoBaHne coLmanbHOro 06CnyXnBaHUs rpaxaaH OCYLLECTBIISIETCS HA OCHOBaHWM HaCTOSILLErO
depepanbHOro 3akoHa, ApyrMx degepanbHbiX 3aKOHOB M WMHbIX HOPMAaTWMBHLIX NPaBOBbLIX akToB Poccuiickon
denepaumu, a Takke 3aKOHOB U MHbIX HOPMAaTUBHbIX MPABOBbLIX aKTOB cyobekToB Poccuiickon Gepepauun.

Crtatbs 3. OCHOBHbIE NOHATUSA, UCNONb3yeMble B HacTosAweM deaeparnbHOM 3aKoHe

Ons uenen HacToswero PefepanbHOro 3akoOHa UCMONb3YTCA CneayoLme OCHOBHbIE MOHATUSA:

1) coumanbHoe obcnyxuBaHWe rpaxaaH (ganee - couuanbHoe OOCnyXwBaHue) - [esATenbHOCTb Mo
NpeLoCTaBNEHUIO CoLMarnbHbIX YCNYT rpaxaaHam;

2) coumanbHasa ycnyra - OEWCTBUME WNU JOeWcTBUst B cdepe coumanbHOro OOCMNYXMBaHWS MO  OKa3aHWHo
NOCTOSIHHOMW, NEPUOANYECKON, Pa30BON NMOMOLLM, B TOM YMCIlE€ CPOYHOM MOMOLLUN, TPaKOaHWHY B LEensx yrydlweHus
YCNOBUIN €ro Xn3HeOeaTenbHOCTU U (Mnn) pacluMpeHns ero BO3MOXHOCTEW CaMOCToATenbHO obecnedvBatb CBOU
OCHOBHbI€ XXM3HEHHbIE NOTPEBHOCTH;

3) nonyyatenks coumanbHbIX YCRYr - rPaXxaaHnH, KOTOPbIN MPU3HAH HYXXAALWMMCS B cCoLManbHOM 06CnyXnBaHum
1 KOTOPOMY NPeAOCTaBNSATCA coumanbHasi ycryra unm coumanbHble yCryru;

4) NocTaBLLMK coUmMarnbHbIX YCAYr - OPUAMYECKOE NIULLO HE3aBUCUMO OT €ro OpraHn3aLnoHHO-NPaBoOBON hOPMbI U
(Mnn) nHanBMAayanbHbIN NpeanpuHUMaTenb, OCYLLECTBASALWMNE coumanbHoe 06CnyXnBaHume;

5) craHgapT coumanbHOM YCNYyrM - OCHOBHble TpeboBaHMA K 0O0bemy, NEepuoaudHOCTM U KavyecTBy
NpeaocTaBneHns coLmanbHON yCryrn NonyyaTento counansHOM YCnyrn, yCTaHOBMNEHHbIE MO BUAaM coumarbHbIX YCyr;
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6) npodmnakTuka ob6cToATENBLCTB, 0OYCNOBNMBAIOLLMX HY>XOAEMOCTb B couuManbHOM obcnyxuBaHun, - cucrtema
Mep, HanpaBMeHHbIX Ha BbISBMEHWE W YCTPaAHEHWE MPUYUH, MOCAYXUBLUMX OCHOBaHWEM YXyALEeHWs YCMOoBUN
XU3HeOeAaTenbHOCTN rpaXdaH, CHWKEHUS WX BO3MOXHOCTENW CaMOCToATenbHO obecnedrMBaTtb CBOM  OCHOBHbIE
XM3HEHHbIe NOTpeBHOCTU.

Cratbs 4. MNpuHUMNbI counansHOro obcnyXxmBaHus

1. CoumanbHoe obCnyXMBaHME OCHOBLIBAE€TCA Ha COOMIOAEHWMM MpaB YenoBeka W yBaXXeHUW [OOCTOMHCTBA
FNINYHOCTM, HOCUT 'YMaHHbIN XapakTep WU He AonyckaeT YHUXKEHMS YeCTU 1 JOCTOMHCTBA YenoBeka.

2. CounanbHoe o6cnyxuBaHMe OCYLLECTBASETCA Takke Ha cneayrowmnx npuHLmMnax:

1) paBHbIN, CBOGOAHLIN JOCTYN rpaXaaH K coumanbHOMYy OOCMYXXMBaHWIO BHE 3aBUCUMOCTM OT WX Mona, pachl,
BO3pacTa, HaLMOHANbHOCTU, A3blKa, MPOUCXOXAEHUS, MECTa XXMUTENbCTBA, OTHOLEHUS K penurun, yGexaeHun wu
NpUHaOnNeXHoCTN K 06LLECTBEHHLIM 06 beAUHEHUSIM;

2) agpecHoOCTb NPeaoCTaBreHUsl coumarnbHbIX YCAyT;

3) NpUBNMXEHHOCTL NOCTaBLLMKOB coLMarnbHbIX YCNyr K MEeCTy XUTenbCTBa nonydvaTenen coumanbHbIX YCyr,
[0CTaTOYHOCTb KONMMYeCTBa NOCTABLLMKOB COLManbHbIX yCnyr Anst obecneyeHms noTpebHOCTeN rpaxkgaH B coLManbHOM
obcnykMBaHMKM, [OCTATOYHOCTb (PUHAHCOBLIX, MaTepPUanbHO-TEXHUYECKNX, KagPOBbIX N MHPOPMALMOHHLIX PECYPCOB Y
MOCTaBLLMKOB COLManbHbIX YCNYT;

4) coxpaHeHue npebbiBaHWsA rpaxaaHnHa B NpUBbIYHON BGnaronpuaTHoW cpeae;

5) no6pOBONBLHOCTS;

6) KoHUOEHUNANbHOCTb.

CraTtbs 5. Cuctema coumnanbHoro obcnyxvmBaHus

Cwnctema coumnansHoro obenyxMBaHus BKIoYaeT B cebs:

1) dbempepanbHbI OpraH UCNOMHUTENBHON BNACTN, OCYLLECTBIAIOWNA (PyHKUMM MO BblpaboTke M peanusauumn
rocygapCTBEHHOMN NOMUTUKMA U HOPMAaTUBHO-NPaBOBOMY perynMpoBaHuio B cdepe coumansHoro obcnyxmeaHus (aanee -
YMOSTHOMOYEHHbIN heaepanbHbI OpraH UCMONTHUTENBLHON BNAcTu);

2) opraH rocygapcTBeHHoW Brnactu cybbekta Poccunckon Pepepaumu, ynormHOMOYEHHBIN Ha OCyLLEeCTBREHUe
NpefyCMOTPEHHBIX HacToswmMM defepanbHbIM 3aKOHOM MOMTHOMOYMIA B cchepe coumanbHOro obcnyXuBaHust (panee -
yMOSTHOMOYEHHBIN opraH cybbekTa Poccunckon Pegepaumn);

3) opraHmsauum coumanbHOro ObOCnyXMBaHUSA, Haxogswmecs B  BedeHuuM  defeparnbHbiX  OpraHoB
NCMNOMHMTENBHOW BNacTu;

4) opraHusaumm coumanbHoro obcnyxmBaHus, Haxogdwmecs B BedeHun cybbekta Poccuiickon depnepaunm
(Banee - opraHusaumm coumnansHoro obcnyxmeaHus cyobekrta Poccuickon ®enepaumn);

5) HerocygapcTBeHHblE (KOMMEPYECKME N HEKOMMEPYECKME) OpraHM3aumm couManbHOro obcnyXunBaHWs, B TOM
yncne coumanbHO OPUEHTUPOBAHHBIE HEKOMMEPYECKNE OpraHM3aumm, NpegoCcTaBnsoWme counarnbHble YCyru;

6) nHamBMAayanbHbIX NPeAnpUHUMaTenen, OCyLLEeCTBASIOWMX CoUMarnbHOe 06CnyXuBaHume.

Cratbsa 6. KoHdmaeHuuansHoCTb MHOpMaLmM o nosnyyaTene counanbHbIX YCnyr

1. He ponyckaetcsa pasrnaweHne mHdopmMauuu, OTHECEHHOW 3akoHodaTenbcTBOM Poccuiickon depepauumn K
MHopMaLMM KOHMAEHUMANBHOIO XapakTtepa unu cnyxebHol uHdopmaumu, O nonydartensx coumanbHbIX YCryr
nvuamMm, KOTopbiM 3Ta MHOPMaLUA cTana M3BECTHA B CBA3W C UCMONMHEHNEM MPOMECCMOHanbHbIX, CIYXeOHbIX 1 (1nn)
UHbIX 06si3aHHOCTen. PasrnaweHue wHGOpMaLMM O Mony4vaTenax couuanbHbIX yCnyr BredyeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOA4aTeENbCTBOM Poccunckon ®egepaumn.

2. C cornacua nony4aTtensi coumanbHbIX YCMYr UMW ero 3aKOHHOro npeactaBuUTensd, JAHHOMO B MUCbMEHHOW
dopme, gonyckaeTcs nepefadya WHgopmaumm O nornyvaTene couuanbHbIX yCrnyr ApyruMm nuiuam, B TOM 4ucne
OOIMKHOCTHBIM NUuaM, B MHTEpecax nonydvaTens couuarbHbIX YCryr WM ero 3akOHHOro npeacTaBuTens, BKIYas
cpeaoctBa MacCoBOW  MHopMaumm M odmuManbHbIM - CalT  MOCTaBLUMKA  coumanbHbIX — yCnyr B
NMHOPMaLMOHHO-TENEKOMMYHUKaLoHHon cetn "UnTepHeT" (ganee - ceTb "VIHTepHeT").

3. MNpepocTasneHve nHpopmaumy 0 nony4vaTene coumanbHbIX yenyr 6e3 ero cornacus unu 6e3 cornacus ero
3aKOHHOro NpeacTaBuTens AonycKaeTes:

1) no 3anpocy opraHoB A03HAHWSA 1 CNEACTBUS, Cyaa B CBA3M C MNPOBEAEHMEM paccrnefoBaHuns unn cynebHbim
pa3bupaTenbLCcTBOM NMBO MO 3anpocy OpraHoOB NPOKypaTypbl B CBA3M C OCYLLECTBIEHNEM VMU NPOKYPOPCKOro Hag3opa;

2) Mo 3anpocy WMHbIX OpPraHoB, HafereHHbIX MOMHOMOYMSMU MO OCYLLECTBIIEHWIO TOCY4APCTBEHHOINO KOHTPOIS
(Hapg3opa) B cchepe coumanbHOro 00CNyXMBaHUS;

3) npu 06paboTke NepcoHanbHbIX AaHHbIX B paMKax MeXBELOMCTBEHHOMO MH(OPMALMOHHOIO B3auMOLENCTBUS,
a Takke Npu perncrpauum cybbekTa nepcoHarnbHbIX 4aHHbIX HA eQUHOM nopTarne rocygapCTBEHHbIX U MYHMLMNANbHBIX
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ycnyr v (Mnu) perMoHanbHbIX MopTanax rocy4apCTBEeHHbIX W MyHUUMNanbHbIX YCyr B COOTBETCTBUM C
3akoHogaTensCcTBOM 06 OpraHv3aummn NpeaocTaBneHns rocy4apCTBEHHbIX U MyHULIMNAnbHbIX YCAYT;
4) B MHbIX YCTAaHOBMEHHbIX 3aKoHoAaTenbcTBOM Poccunckon ®egepaumm criyyasx.

nasa 2. NONHOMO4YUA ®EAEPAJIbHLIX OPFAHOB roCcYOAPCTBEHHOW
BINACTU U OPFAHOB rOCYOAPCTBEHHOU BIJIACTU CYBbEKTOB
POCCUUCKOUN ®ENEPALIUN B COEPE COLIMAIIBHOIO OBCNYXXUBAHUA

Cratbs 7. NonHomMouna cdepeparnbHbIX OpraHoB rocyfapCTBEHHONM BracTy B cdhepe coumnanbHOro obenyxmeaHms

1. K nonHomounsim defepanbHbiX OpraHoB rOCyAapCTBEHHOW BnacTu B cdepe couuanbHoro o6cnyXumBaHus
OTHOCATCS:

1) ycTaHOBMNEHME OCHOB rocy4apCTBEHHOM NOMUTUKMA U OCHOB NPaBOBOro PerynmpoBaHnst B cdepe CoumarnbHOro
obcnyX1MBaHus;

2) yTBEpXKOEHME METOAMYECKMX  peKoMeHZauui no pacyeTy nogylleBblX HOPMaTUBOB (MHAHCUPOBAHUSA
coumarnbeHbIX YCNyr;

3) yTBEpPXKAEHME NPUMEPHOrO NEepPeYHs coLmanbHbIX YCyr N0 BUAaM CoumanbHbIX YCNYT;

4) yTBEpXAeHWE Nopsiaka pasMeLleHns U 0OHOBNEHUS MHAOPMaLMK O MOCTaBLUUKE coLMarnbHbIX YCIyr, BKIHO4Yas
TpeboBaHWs K cogepxaHuno 1 opMe NpeaoCTaBNeHns ykasaHHoN nHopMaLmmn, Ha ouumManbHOM canTe nocTaBLUMKa
coumarnbHbIX ycnyr B cetn "MIHTepHeT";

5) ynpaeneHue eaepanbHon COGCTBEHHOCTLIO, MCMONb3yeMON B chepe coumanbHoro obecnyxmBaHus;

6) BegeHve eguHon hbepepanbHOM CUCTEMbI CTAaTUCTUYECKOro yyeTa M OTYETHOCTM B cdhepe coumanbHOoro
obcnyxmBaHus;

7) dbepeparnbHbIA rOCyAapCTBEHHbI KOHTPOSb (Haa3op) B cdepe coLmanbHoro o6enyxmBaHms;

7.1) cosgaHue ycrioBuMn ONd OpraHu3aumMyM MNpPOBEAEHUS HE3aBWCMMOW OLEHKM KayecTBa OKas3aHus yCnyr
OopraHn3aumsmMu coumanbHOro 06CnyXMBaHus;

(n. 7.1 BBegeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

8) mexagyHapogHoe coTpyaHuyecTBo Poccunckon depepauum m 3aknoyMeHWe  MexayHapoOHbIX [LOroBOpPOB
Poccuiickon ®eanepaunm B cpepe coumanbHOro ob6CnyxmBaHus;

9) MHble OTHOCsLWMECs K cdepe coumanbHOro obCnyXMBaHUSA M YCTaHOBMEHHblE dhedepanbHbIMU 3aKOHAMU
NOTHOMOYMSI.

2. K nofIHOMO4YMsIM ynosTHOMOYEHHOIO (hefeparnbHOro opraHa UCNoSIHUTENbHOW BrIaCTN OTHOCSATCS:

1) BblpaboTka M peanusauns rocyaapCTBEHHOW NONUTMKM B cdhepe coumanbHOro o0CnyXMBaHuS, a Takke
BblpaboTka Mep MO COBEPLLUEHCTBOBAHMIO COLMAnbHOro obCnyxXnBaHus;

2) koopAvHauusl OesiTenbHOCTM B cdepe coumanbHoro obcnyxuBaHus, ocyliecTersiemon denepanbHbIMU
opraHamu UCMNOMHUTENBHOW BNACTW, UCMOMHUTENBHLIMW OpraHaMu rocyfapCTBEHHOM Bnactu cybbektoB Poccuickon
depepaummn, obLEPOCCUACKUMU OOLLECTBEHHBIMU OPraHM3auuaMM U MHbIMU OCYLLECTBASIOLWNMA OEATENbHOCTL B
cepe coumanbHOro 06CnyXMBaHWS OpraHn3auusMu;

3) meToguyeckoe obecneyeHve coumansHoro 06CnyXrnBaHus, B TOM Y/Che B 4acTu, KacawLencss npodunakTuki
obcToaTeNnsLCTB, 00YCNOBNUBAOLLMX HYXXOAEMOCTb B COLManbHOM 06CNyXUBaHWM;

4) yTBEpXKAEHME NPUMEPHO HOMEHKIATYpPbl OPraHn3aLmin coumanbHOro ob6CnyxmBaHus;

5) yTBepxaeHne METOONYECKNX PEKOMEHAaLMI No pacdeTy notpebHocTen cydbekToB Poccunckon ®Penepaumm B
pasBUTMM CETU OpraHM3auni coLmanbHoro o6CnyXMBaHus;

6) yTBEpXXOEeHMe NpaBuil OpraHn3aumm eaTenbHOCTU OpraHn3auuin CoumManbHOro 0BCnyXnBaHNs, NX CTPYKTYPHbIX
nogpasaeneHnin, KoTopble BKIOYawT B ceba pekoMeHOyemble HOpPMaTMBbl LUTATHOM YUCIIEHHOCTU, MepeYeHb
HeobxooMMoro o6opyaoOBaHUA ANA OCHALLEHMS OpraHM3auuin CcouManbHOro  OBCNYXMBaHUA, WX  CTPYKTYPHbIX
noapasaeneHui;

7) yTBEPXOEHMNE PEKOMEHAYEMbBIX HOPM MUTAHMSA N HOPMATUBOB OOecneYvYeHnss MArKMM UHBEHTapem nony4vaTtenem
coumanbHbIX YCIyr No oopMam CoumarnbHOro 00CnyXnBaHms;

8) yTBepxaeHne NpuMepHOro Nopsiika npefocTaBneHns coumnanbHbIX YCNyr;

9) yTBEpXAEHME NOpsiAKa OCYLLECTBEHMS MOHUTOPUHIA coumnanbHOro obcnyxmeaHnst B cydbektax Poccuinckon
depepaumm, a Takke HopM 4OKYMEHTOB, HEOOXOAUMbIX 4151 OCYLLECTBNEHUS TAaKOro MOHUTOPUHIa;

10) yTBepxaeHue pekomeHaauun no opMMpoBaHUIO 1 BEOEHUIO peecTpa MOCTaBLUMKOB COLManbHbIX YCAyr u
pervcTtpa nonyyarenen coumarnbHbIX YCAyT;

11) yTBEpXOEHWE pekoMeHAauuin Mo OpraHv3auuv MeEXBEAOMCTBEHHOIO B3aMMOAEWCTBUS  UCMOMHUTENBbHbIX
OpraHoB rocygapcTBeHHOM BnacTtu cybbektoB Poccuiickon Pepepauumn npy NpedoCcTaBfieHUMM couManbHbIX YCnyr, a
Takke Mpy CcooencTBum B MNpefocTaBrieHnn MeOMUUHCKOMW, MCUXONOrMYecKon, nedarormdeckon, HpuanYeckoun,
coumanbHOM MOMOLLM, HE OTHOCSILLENCHA K coumanbHbIM ycnyram (counanbHOM COMPOBOXAEHMM) (ganee Takke -
coumanbHoe CONpoBOXAEHMWE);

12) yTBepxaeHne pekoMeHZauui No onpefeneHuio UHAMBUAyanbHOW MOTPeOHOCTM B couManbHbIX Yycryrax
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nony4yaTenen counanbHbIX YCNyr;

13) yTtBepxaeHue opMbl 3asiBIEHMS O NPeaoCTaBEHNN couunarnbHbIX YCRyr, NPUMEpPHO opMbl JOroBopa O
npegocTaBneHun coumanbHbIX YCryr, a Takke dopMbl UHAMBUAYANbHOW MporpaMMbl NPegoCTaBreHns coumnanbHbIX
ycnyr (ganee - uHgnBugyansHasa nporpamma);

14) yTBEpxaeHne nopsaka HanpaeneHus rpaxkaaH B CTaLMOHapHbIe OpraHu3aummn coumnarnbHoro obcnyXuMBaHus
CO cneumanbHbIM coumanbHbIM 00CYXNBAHNEM;

15) yTBepXaeHue MpUMEPHOro MOMOXEHNsT O MOMEYUTENbCKOM COBETE OpraHusauuu  CcoumarbHOro
obcnyxnBaHus;

16) yTBepxaeHWe nopsiaka MNpefoCTaBneHUs couunanbHbIX YCNyr, a Takke nopsgka YTBEpPXKOEHUS nepeyHs
coumarnbHbIX yCnyr nNo BuMAaMm coumanbHbIX YCRyr OpraHusaumsMm coumnanbHOro obCryXXuBaHUS, HaxXoOALMMUCA B
BeAeHn dhefeparnbHOro opraHa UCNOMNHUTENbHOW BNACTW;

17) uHble NpegyCMOTPEHHbIE HOPMATUBHLIMU NPaBoBbIMK akTamu Poccuiickon degepaLium nonHOMOYKS.

Cratbsa 8. [NonHOMOuMs OpraHoB rocygapcCTBEHHOM BnacTu cyobektoB Poccuiickonn Pepepauum B cdepe
coumanbHoro obenyxmnBaHus

K nonHomo4nsim opraHoB rocyfapcTBeHHOM BnacTn cybbekToB Poccuiickon ®Pepepaummn B ccepe coumansbHOro
o6CnyXMBaHWsA OTHOCATCS:

1) NpaBOBOE perynMpoBaHNe 1 opraHu3aums coumnanbHoro obcnyxmeaHusa B cydbbektax Poccunckon ®Pepepaumu
B npegenax NosIHOMOYUIA, YCTaHOBMNEHHbIX HacToswmnm degepanbHbIM 3aKOHOM;

2) onpepeneHne yYMNofiIHOMOYEHHOro opraHa cybbekta Poccuiickon depepaumm, B TOM 4YUCne Ha MpuU3HaHue
rpaxgaH HyxXgawwunmmca B coumarnbHOM OGCJ‘Iy)KI/IBaHI/IVI, a TakKe Ha coCTaBJieHune MHE,MBM,D,yaHbHOVI nporpamMmmbl;

3) KoopauHauMs OesTenbHOCTU MOCTaBLUMKOB COUManbHbIX YCMyr, OOLLECTBEHHbIX OpraHuM3auuMi N UWHbIX
opraHu3auui, OCYLLECTBIAOWMX OEATENbHOCTL B cdepe couumanbHoro obcnyxmBaHnusa, B cybbekte Poccunckon
denepaumu;

4) yTBepXOeHWe pernaMeHTa MeXBeOOMCTBEHHOrO B3aUMOLEWCTBUSA OpraHoB roCyAapCTBEHHOW BRacTu
cybbekTa Poccuiickonn degepaumm B CBA3W C peanusaumen nonHoMmouunn cybvekta Poccuiickon ®Pepepauumn B cdepe
coumansHoro obcnyxmnBaHus;

5) yTBepXaeHWe HOPMaTMBOB LUTATHOM YUCINEHHOCTU oOpraHv3aumii coumarnbHoro obcnyxuBaHus cybbekTa
Poccuiickon ®epepauny, HOPMaTUBOB OOecCneyYeHns MSArkUM WMHBEHTAPEM W MNMoOWanbl KWUMbIX MOMELLEHWIA Mpu
NpefoCTaBNEHUN COLUMarbHbIX YCMYT YKa3aHHbIMWU OpraHM3aumsmu;

6) yTBEpPXKOEHME HOPM NUTAHMS B OpraHM3aumsax coumanbHoro obcnyxmsaHusa cybbekta Poccuinckon degepaumy;

7) bopmmpoBaHme N BefeHne peecTtpa NocTaBLUUKOB COLMarbHbIX YCNYr U pernctpa nosnydartenen coumanbHbIX
yenyr;

8) paspaboTka, uHaHCOBOe obecrneyeHMe W peanu3auus pervoHarnbHbIX NporpaMm  coumarnbHOro
obcnyxvMBaHus;

9) yTBepxaeHue 3akoHoM cybbekta Poccunckon Pefepaummn nepeyvHs coumarnbHbIX YCRyr, npefocTaBnsieMbiX
nocTaBLLMKaMy CoLMarbHbIX YCIYr, C y4€TOM NPMMEPHOrO MepEeYHs coumarnbHbIX YCAYr No Bugam CcoumanbHbIX YCHyT,
yTBEPXXOAeMOro B COOTBETCTBMU C NMyHKTOM 3 YacTu 1 cTaTbu 7 HacTosilwero ®efepanbHOro 3akoHa;

10) yTBEepXxOeHne nopsaka NnpeaocTaBneHns coumanbHbIX YCryr NoCTaBLLMKaMn coumarnbHbIX YCIyr;

11) ycTaHoBneHue nopsigka yTBEPXKOEHMs TapudoB Ha coumarnbHble YCryrM Ha OCHOBaHUM NoAyLUeBbIX
HOPMaTUBOB (PMHAHCUPOBAHUA COLIMATbHBIX YCIYT;

12) yTBEpxaeHVe nopsaka opraHM3aumm OCyLLEeCTBIEHUS PErMOHAarbHOIO rocyaapCTBEHHOIO KOHTpons (Hag3opa)
B cdhepe coumanbHOro obcnyXnmBaHus ¢ ykasaHnem opraHa cyobekta Poccuiickon degepaumm, YNOMHOMOYEHHOrO Ha
OCYLLECTBMEHNE TaKoro KOHTPOns;

13) yctaHoBneHne npeaensHOn BENNYUHbI CpeaHeayLIEBOro 0OX0Aa AN NpedoCTaBneHus couunarnbHbIX yCryr
BecnnaTtHo;

14) yTBEepxgeHne pas3mMepa nnaTbl 3a NpeoCTaBneHne coumnarnbHbIX YCNYr 1 Nopsifka ee B3MMaHus;

15) obecneveHne BecnnaTHOro JocTyna K MHGQopmaLmm 0 NOCTaBLLUMKax CcoumanbHbIX YCNyr, NpegocTaBrsembiX
UMK coumanbHbIX YCrnyrax, Bugax counanbHbIX YCIyr, CPoKax, nopsiake u o6 ycrnoBusix X NpegocTaBnexvs, o Tapudax
Ha 3TW ycnyrm, B TOM 4YUCre 4vepe3 cpedcTBa MaccoBOM MHGOPMaLMK, BKIOYas pasMelleHne WHdopMauun Ha
oduumanbHbix cantax B cetn "MiHtepHeT";

16) ycTaHOBNEHWE Mep coumarnbHOW NoAOEpPXKKUM U CTUMYNUPOBaHMS PabOTHUKOB OpraHuM3auui coumarbHOro
obcnyxmBaHusa cybbekTa Poccuiickon depepauny;

17) opraHusauus npodeccrmoHanbHOro oby4eHus, npodeccrMoHanbHOro obpasoBaHUA W OOMNOMHUTENBHOMO
npodeccuoHanbLHOro oopasoBaHnsi paboTHUKOB MOCTABLUMKOB COLMANbHbIX YCIYT;

18) BegeHune yyeTa 1 0OTY4ETHOCTU B chepe coumanbHoro oocnyxmeanuns B cybbekte Poccuiickon ®epepauuu;

19) yctaHoBNeHWe nopsgka peanusauuu nporpamMmm B cdepe couumanbHOro obcnyxuBaHus, B TOM 4ucne
WHBECTULIMOHHBIX NPOrpamMm;
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06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 30.06.2017

20) opraH13aunsi NoaaepPXKN coumanbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKMX OpraHv3auui, brnarotesoputenen u
[00BpOBOSbLEB, OCYLUECTBNALWMX AEATENbHOCTb B cdepe coumanbHoOro obcnyxmuBaHust B cybObekTax Poccuickom
depepaumm B COOTBETCTBUMN C dhegeparnbHbIMU 3aKOHaMn 1 3akoHamm cyobekToB Poccuickon deaepaumy;

21) paspaboTka 1 peanusaunst MEPONPUATMI NO POPMUPOBAHUIO N PA3BUTUIO PbIHKA COLMArbHbIX YCNyr, B TOM
yucne no pasBUTUIO HErOCY4aPCTBEHHbLIX OpraHM3aumii counansHOro obcnyXXmBaHus;

22) paspaboTka u anpobaums MeETOAMK 1 TEXHOMOIMI B cdhepe coLmanbHOro o6CcnyXmBaHms;

23) yTBEpXOeHMe nopsiaka MexXBe4OMCTBEHHOINO B3aUMOAENCTBUS OpraHOB rocyJapCTBEHHON BNacTu CyObekToB
Poccuiickon ®epepauum npy npegoCcTaBeHNn counanbHbIX YCIYTr U COLMarnbHOroO CONpOBOXAEHMS;

24) yTBepxAeHWe HOMeHKNaTypbl OpraHuv3aumi couuwanbHoro obcnyxuBaHus B cybbekte Poccuinckon
depepauuy;

24.1) cosgaHve ycrnoBui AN opraHu3auum NpoBefeHWs He3aBMCUMMOW OLIEHKM KayecTBa OKa3aHus YCnyr
opraHn3aumsamMu coumanbHOro 06CnyXuBaHus;

(n. 24.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-D3)

25) vHble NONMHOMOYMS, MPEeAYCMOTPEHHble HacTosAwmMm PenepanbHbiM 3aKOHOM UM ApYyrMMu dpeaeparnbHbIMU

3aKkoHaMu.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLMANBHBIX YCNYT
Cratba 9. [NpaBa nonyyartenen coumanbHbIX YCnyr

Mony4aTtenu coumanbHbIX YCNYr UMEIOT NPaBo Ha:

1) yBaXXmTenbHoOe U ryMaHHOE OTHOLLEHHUE;

2) nonydeHue OecnnaTHO B AOCTYNHOW dopMe WHGPOpMauMmM O CBOMX MNpaBax W 00SA3aHHOCTSX, BMAaX
coumarbHbIX YCNyr, cpokax, nopsiake n o6 ycrnoBusix ux npegocTaBnenns, o Tapudax Ha 3Tn ycrnyrm n 06 nx CTOMMOCTU
Ona nonydarens coumanbHbIX YCNyr, 0 BO3MOXHOCTW MOMy4YeHMs1 9TMX ycryr 6ecnnaTtHo, a Takke O MOCTaBLUMKaXx
coumarnbHbIX YCIyT;

3) BbIOOP MOCTaBLUMKA UM MOCTABLUMKOB COLMAnbHbIX YCIYT;

4) oTka3 OT NpeoCTaBMEHNs] COLMAnbHbIX YCIyT;

5) 3awwmTy CBOMX MpaB 1 3aKOHHbLIX MHTEPECOB B COOTBETCTBUM C 3akoHoZaTeNnbCTBOM Poccuinckon ®egepauum;

6) yyacTne B COCTaBnEHUN NHONBUAYATbHBIX NPOrpaMM;

7) obecneyeHne ycnoBunm npebbiBaHWs B oOpraHuM3auusax coumanbHoro o6CnyXmnBaHUs, COOTBETCTBYHOLLUX
CaHUTapPHO-TUrMeHNnYeckumM TpeboBaHMAM, a Takke Ha Hagnexallmn yxoa;

8) cBOOOOHOE MOCelleHNe 3aKOHHLIMW  MpeacTaBUTENsIMU, adBoKaTtamu, HoTapuycamu, MNpeacTaBUTENsSMU
0OOLLECTBEHHbIX U (UNN) MHBIX OpraHU3auUnii, CBSALLEHHOCIYXXUTENAMU, a TakKe POOCTBEHHUKAMU U OPYTMMUA NMLAMU B
[OHEBHOE N BeYepHee BpeMs;

9) coumnanbHOe CONpoOBOXAEHME B COOTBETCTBMM CO CTaTben 22 HacTosilwero degepanbHOro 3akoHa.

Cratbsa 10. OBazaHHOCTM nony4vartenen coumarnbHbIX yCryr

MonyyaTtenu coumnanbHbIX ycnyr obsi3aHb:

1) NpegocTaBnATe B COOTBETCTBMM C HOPMaTMBHLIMU MPaBOBbIMM akTamu cybbekTa Poccuiickon depepaumm
cBeAeHVs N AOKYMEHTbl, HeoOxoaMMble Ansi NPeAoCTaBNEeHUSA CoLUMarnbHbIX YCIyT;

2) CBOEBPEMEHHO WHGMOPMMPOBATL MOCTABLUMKOB COUManbHbIX ycnyr 00 M3MeHeHUM O6CTOATENbCTB,
obycrnosnueatoLmx NoTpebHOCTL B NpeaoCcTaBneHnm coumanbHbIX YCNyr;

3) cobnopgaTh ycrnoBusi fOroBopa O MPEAOCTaBMEHUN COUMAanbHbLIX YCMYr, 3aKMYEHHOrO C  MOCTaBLLMKOM
coumanbHbIX yCnyr, B TOM 4ucClie CBOEBPEMEHHO U B MOMHOM obbeme onnaymMBaTb CTOMMOCTb MPELOCTABMEHHbIX
coumanbHbIX YCIyr Npy UX NPeLOCTaBNeHUN 3a NNaTy UM YacTUYHYIO Nnary.

nasa 4. MPABA, OBA3AHHOCTU N UH®OPMALMOHHAA OTKPLITOCTb
NOCTABLUMKOB COUMAIbHbIX YCNYT

Cratbsa 11. [1paBa NOCTaBLUMKOB COLMArbHbIX YCYr

1. MocTaBLLMKM coumanbHbIX YCRyr UMELOT NpaBo:

1) sanpawuBaTb COOTBETCTBYIOLME OpraHbl FOCYAAPCTBEHHOMW BNAacti, a TakkKe opraHbl MECTHOro
caMoynpaBfeHust 1 nosy4yaTb OT yKasaHHbIX OpraHoB MHdopMmauuilo, Heobxoaumyl ONsS opraHvM3auuM CcouManbHOro
obcnyxmBaHus;

2) oTKasaTb B NpegocTaBlieHnn CoLManbHOM YCryrn NonyYaTento coumnanbHbliX YCNyr B Cryvyae HapylweHus um
YCINOBMWI JOrOBOpa O NPEAOCTABMNEHUN COLMarnbHbIX YCIYT, 3aKMOYEHHOrO C Nony4YaTeneM coumasnbHbIX YCryr Unm ero
3aKOHHbIM NPEACTaABUTENEM, a TakKe B Cclyvyae, NpeagycMOTPEeHHOM YacTbio 3 ctaTbk 18 HacToswero denepanbHOro
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3aKoHa;

3) 6bITb BKITHOYEHHBIMM B PEECTP MOCTaBLUMKOB colmarbHbIX ycnyr cyobekta Poccuickon degepaumy;

4) nonyyatb B TeyeHue ABYX paboumx AHEN WH(OPMaUMIO O BKIIOYEHMU UX B MEpeYeHb PEKOMEHAYEMbIX
NOCTaBLUMKOB couManbHbIX yCnyr.

2. lMocTaBWMKM coumarnbHbIX YCnyr BrnpaBe NPefoCTaBNATb rpaxgaHaM Mo MX JKenaHuio, BbIPaXXEHHOMY B
MUCbMEHHON NNK 3NEKTPOHHON hopMe, AONOSHUTENbHbIE CoUMarnbHble YCnyri 3a nnary.

Cratbs 12. O693aHHOCTM NOCTABLUMKOB COLMArbHbIX YCNyr

1. MNocTaBLmKkM coumanbHbIX ycrnyr 06a3aHbI:

1) ocywecTBNATL CBOKO AEATENbHOCTb B COOTBETCTBUM C HacToswwmMm defeparnbHbIM - 3aKOHOM,  ApYrMMu
denepanbHbIMM 3aKOHaMW, 3aKOHaMW U UHBIMWU HOPMaTMBHbLIMY NPaBOBbIMK akTamu cybbekta Poccuiickon ®epgepauuu;

2) npegocTaBnsaTb coumanbHble YCnyry nofyyatensm CoumnanbHbIX YCNyr B COOTBETCTBUM C WHAMBMAYaNbHbIMU
nporpaMmmaMv 1 yCrioBUSMW AOrOBOPOB, 3aKMOYEHHbIX C MofyyaTensMu CoumanbHbIX YCAYr WM WX 3aKOHHBbIMM
npeactaBuTENAMN, HA OCHOBaHUM TpeboBaHuin HacToswero PeaepanbHOro 3aKoHa;

3) npepocTaBNATb CPOYHbIE CoUMarnbHble YCryrn B COOTBETCTBMM CO cTaTbeln 21 HacTtoswero degepanbHOro
3aKoHa;

4) npepocTtaBnsaATb GecnnaTtHO B AOCTYNHOW hopMe nofyyatensMm coumanbHbIX YCAYr WAM KX 3aKOHHbIM
npegcrasnTensamM uHdopmMaumio ob nx npaeax n 06A3aHHOCTAX, O BuAAx COUManbHbIX YCyr, Cpokax, mopsgke u ob
YCINOBUAX X NPefocTaBneHuns, o Tapudax Ha 3TU ycnyrm n 06 ux CTOMMOCTK AN nonyyaTtens coumanbHbiX yenyr nvbo
0 BO3MOXHOCTM Nofy4vaTb UX 6ecnnaTtHo;

5) ucnone3oBaTb MHGMOPMAULMIO O nonydaTensax couuanbHbIX YCNyr B COOTBETCTBUM C YCTaHOBEHHbLIMU
3akoHopaTenbcTBOM Poccuiickont depepauum 0 nepcoHarnbHbIX AaHHbIX TpeboBaHUSIMM O 3awmuTe nepcoHarnbHbIX
AaHHbIX;

6) npenoctaBnsATb YMOSIHOMOYEHHOMY oOpraHy cybbekta Poccunckon @depepaumm wHpOpMauvio  ans
dhopmMmnpoBaHna perncTpa nonyyarenen coumnanbHbIX YCyr;

7) OCylWecTBMATb coumanbHOe COMPOBOXAEHWE B COOTBETCTBUM CO cTaTben 22 Hactosiwero degepanbHOro
3aKoHa;

8) obecneuvBaTb nonyvaTensaM couMarnbHbIX YCMyr COOEWCTBME B MNPOXOXAEHUM  MeOUKO-COLMaribHOW
3KCNepTu3bl, NPOBOAUMON B YCTaHOBMEHHOM 3akoHodaTenbCTBoM Poccuiickon ®enepaummn nopsiake denepanbHbIMy
yupexgeHnaMrM Meanko-coLmanbHOM aKCnepTmu3bl;

9) npepocTaBnaTb NonyyaTensam coumanbHbIX YCAYr BO3MOXHOCTb NMONb30BaTbCA YCryramu CBA3vM, B TOM 4ucne
cetn "MIHTepHeT" 1 ycnyramm NOYTOBOW CBA3M, NMPU NOMYYEHUW YCIyT B OpraHn3aumnsax coumanbHOro obcnyxmBaHums;

10) BblAENsTb Cynpyram, NPOXMBAKLMM B OpraHM3aumMmM couuansHOro 06CnyXuMBaHWS, W30NUMPOBAaHHOE XUnoe
nomMeLleHne s COBMECTHOrO NPOXMBaHUS;

11) obecneunBaTtb nonyyatensM coumanbHbIX YCNyr BO3MOXHOCTb CBODOAHOrO MOCELLEHUA WX  3aKOHHbIMU
npegcraBuTensMu, agBokaTamu, HOTapuycamu, MpeacTaBuTensamMm OOLECTBEHHbIX M (MNKM) MHBIX OpraHusauun,
CBSILLEHHOCMYXXMTENAMMU, a Takke pOACTBEHHMKaMU 1 APYTMMU NLamMn B AHEBHOE U BEYepHee BpeMs;

12) obecneumBaTbh COXPAHHOCTbL JIMYHBLIX BELLEN U LIEHHOCTEN NonyyaTenen coumnanbHbIX YCNyr;

13) ucnonHATb MHble 06A3aHHOCTM, CBA3aHHbIE C peanu3auven npasB nonyvaTtenen coumanbHbIX YCNyr Ha
coumarnbHoe obcnyxnBaHue.

2. MNocTaBLWuKKN coumarnbHbIX YCNyr NPyY oKasaHum CoumarnbHbIX YCIyr He BrpaBse:

1) orpaHnumnBaTth Npasa, CBOOOAbI U 3aKOHHbIE WHTEpPEeChbl nofyyartener couuanbHbiX YCAyr, B TOM 4ucrne npu
NCMNONb30BaHMN NeKapCTBEHHbIX NpenapaToB Ans MeANLMHCKOro NPUMEHEHUS;

2) NpuUMeHsTb PU3MYEecKoe NN MCUXONOMMYECKOe Hacunme B OTHOLLUEHUWM MonyyaTenen coumanbHbIX YChyr,
gonyckaTb ux ockopbnenwue, rpyboe obpalleHne ¢ HUMu;

3) nomewaTtb AdeTen-uHBanuAoB, He CTpajalowmx MNCUXMYECKUMU paccTponcTBamu, B  CTauMOHapHble
opraHv3aumu coumanbHOro obcnyxuBaHWs, NpeAHasHayeHHble AN AeTen-WHBaNWAoB, CTPaZalowmx MCUXUYECKMMU
paccTponicTBamMu, U HA06OPOT.

Cratbsa 13. VIHopMaLMOHHast OTKPbITOCTb NOCTABLLMKOB COLMAnbHbIX YCnyr

1. MocTaBLmMKM coumanbHbiX ycryr opmupytoT o6LLeaoCTynHble MHOPMAaLUOHHbBIE pPecypchl, coaepxaliune
MHoOpMaLMIO O OEATENbHOCTU 3TUX MOCTaBLUMKOB, M obecnednBaloT JOCTYN K [AaHHbIM pecypcam MocpeacTBOM
pasMeLleHns X Ha WHMOPMALMOHHBIX CTEHOAX B MOMELLEHUSIX MOCTaBLUMKOB COLMArnbHbIX YCNyr, B cpeacrBax
MaccoBon MHcopmaumm, B cetn "VIHTepHeT", B TOM 4ucie Ha oduumanbHOM calTe opraHu3aumMm coumanbHOro
obcnyxmBaHus.

2. MocTaBLWwuKM coumanbHbIX yenyr obecneymBaroT OTKPbITOCTb M JOCTYNHOCTb MHAbOpMaLnn:

1) o0 paTe rocyaapcTBeHHOM peructpauum, ob yupegutene (yupeauTensx), 0 MecTe HaxoxaeHus, unvanax (npu
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UX HanNMumn), pexume, rpadmke paboTbl, KOHTAKTHBIX TenedoHax n 06 agpecax 3NeKTPOHHON MOYThI;

2) 0 CTpYKType 1 06 opraHax yrnpafieHnss opraHn3aumm coumanbHoro obcnyxnBaHus;

3) o dopme coumanbHOro obCnyXMBaHUSA, BMAAX COUMaNbHbIX YCNyr, nopsgke u o006 ycrnoBusX WX
npegocTasneHus, o Tapudax Ha coumanbHble YCryru;

4) 0 YUCnEeHHOCTU nonyyaTenen coumanbHblX Ycrnyr no ¢opmam coumanbHOro OOCNYXUBaHUS W Buaam
coumanbHbIX ycnyr 3a cyeT OlmKeTHbIX accurHoBaHui OtogxkeToB cybwektoB Poccunckon Pepepauym 1M B
COOTBETCTBMM C JOTOBOPaMM 3a CHET CPEACTB PU3NYECKUX NUL, 1 (MNn) FOPUANYECKUX NULL;

5) o pykoBoguTtene, ero 3amecTuTensax, pykoBoautensax punmanos (Mpy Ux Hannium), 0 NepcoHanbHOM COCTaBe
paboTHMKOB (C yKaszaHUeM C UX corfnacus ypoBHsi 06pa3oBaHus, KBanmdukaumm n onbita paboTbl);

6) o MaTepuanbHO-TEXHNYECKOM O0becneyeHnn NpeaoCcTaBneHns coumanbHbIX ycnyr (Hanuume o0opyAOBaHHbIX
noMeLleHnin 4ns npegocTaBeHnst coumnarnbHbIX YCNyr, B TOM yucne o6mbnunotek, oObekToB crnopTa, Hanvyne CpencTs
00y4eHus1 1 BOCMUTaHWS, YCIOBUSI NUTaHUS U obecnedeHne oxpaHbl 300POBbs Nony4vaTenei coumanbHbIX YCryr, 4OCTyn
K MHpOPMaLMOHHBLIM cucTemMam B chepe coumnanbHOro obcnyxmeaHus n cetn "MIHTepHeT");

7) 0 KonmuyecTBe CBOOOAOHBIX MECT AMis Mpuema norlyyaternen coumanbHbIX YCAyr no ¢opmam coumanbHOro
obcnyxumBaHus, UHaAHCUMpPYEMbIX 3a cHeT BoaKEeTHbIX accCMrHoBaHun OoaxeToB cybbekTtoB Poccuiickon degepaumm, a
Takke onnavyMBaemblix B COOTBETCTBUMN C JOFOBOPaMM 3a CYET CPeACTB (hm3MYECKUX NUL, U (M) OPUONYECKUX NAL;

8) 06 obbeMe nNpegocTaBnsieMbIX coLmarnbHbIX YCNyr 3a cHeT OMKETHbIX acCUrHOBaHWUA OlmpKeTOB CyObLEKTOB
Poccuiickon ®efepauumn n B COOTBETCTBUN C JOTOBOPaMU 3a CHET CPeACTB (PU3MYECKUX NUL, U (UNK) OPUONYECKUX NnL;

9) 0 HaNMYUM NULIEH3NI HA OCYLLIECTBIIEHNE OEATENbHOCTM, MOAMNEXallenh NMUEH3MPOBaHNI0O B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon deaepauny;

10) 0 pMHAHCOBO-X035IMCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsaka ANnd nonyyarenen couuanbHbIX YCAyr, npasBunax BHYTPEHHEro
TPyOoBOro pacnopsaka, KonnekTmBHOM OroBOpeE;

12) 0 Hanuuuu NpeanNncaHMin OpPraHoB, OCYLLECTBASALNX FOCYAAaPCTBEHHbIA KOHTPONb B cdhepe coumarnbHOro
o6CnyXvMBaHus, 1 0TYETOB 00 NCMONTHEHWM YKa3aHHbIX NPEANVUCaHNIA;

12.1) 0 npoBeOgeHUM He3aBUCMMOW OLIEHKM KayecTBa OKal3aHWsl YCIyr OpraHusaumsMm  coumnanbHOro
obcnyxmBaHusi, KoTopas onpeaensaeTcs ynonHOMOYEHHbIM beaepanbHbIM OpraHoOM UCMOMHUTENbHOW BRacTy;

(n. 12.1 BBegeH PenepanbHbiM 3akoHOM 0T 21.07.2014 N 256-d3)

13) 06 vHoM nHbopMaL K, kKoTopas pasMeLLaeTcsi, onyOnMKOBbLIBAETCS MO PELUEHUIO MOCTaBLUMKA COLMarnbHbIX
ycnyr u  (4nu) pasMelleHue, OonyGrvMKoBaHME KOTOPOW SIBNAKTCA 00s3aTenbHbIMM B COOTBETCTBUM  C
3akoHogaTenbcTBOM Poccuiickon ®epepaunn.

3. NHdopmaumsa n OOKYMEHTbI, yKa3aHHble B 4acTM 2 HacTosien cTaTbW, MNOAnexaT pasMeLieHu0 Ha
oduumanbHOM canTe NOCTaBLUMKa coumanbHbIX yenyr B ceTn "MIHTepHET" 1 OBHOBMNEHWIO B TedyeHue pecatn paboumx
OHen co OHSA UX CO34aHus, NONyYEeHUst UM BHECEHUA B HUX COOTBETCTBYHOLUUX M3MEHEHUR. [opsaok pasmelleHns Ha
odmumanbHOM calTe nocTaBliMKa couuanbHbiX ycryr B cetu "MHTepHeT" M obHoBneHus nHdopmaumm o6 3ToM
nocraslimke (B TOM 4uCre copepXaHue yKasaHHOW mHdopmaumm u cdopma ee nNpefoCTaBNeHUs) yTBepXaaeTcs
YNOSTHOMOYEHHbIM hefiepanbHbIM OpraHoM MCMOMHUTENBHON BracTu.

4. YNonHOMOYeEHHbIN hbeaepanbHbli OpraH WUCMONMHUTENbHOW BMAacTW, YMNOSIHOMOYEHHbIE OpraHbl CyObEeKTOB
Poccuiickon depepaumm, opraHbl MECTHOrO camoynpaBsrieHus, OpraHn3aumm coumansHoro o6cny>XMBaHus, ykasaHHble B
yactm 5 crtatbn 23.1 HacTosiwero degepanbHOro 3akoHa, obecnevvBaloT Ha CBOMX OUUManbHbLIX calTax B ceTu
"MIHTEpHEeT" TEXHNYECKYI0 BO3MOXHOCTb BbIpaXXeHUs1 MHEHUI Nofny4aTensiMm CoumanbHbIX YCNyr O KayecTBe OKa3aHus
YCINyr opraHn3aLmsimMmm coumarnbHOro 00CnyXnBaHums.

(4acTb 4 BBegeHa PegepanbHbimM 3akoHoM oT 21.07.2014 N 256-93)

masa 5. NPEAOCTABJNIEHUE COLUMANBHOIO OECNYXUBAHUSA
Cratbsa 14. ObpalleHne 0 NpeaocTaBneHn CoLmanbHOro obCnyxmBaHuns

OcHoBaHWEeM A1l PaCCMOTPEHUS BOMPOCa O NPeAoCTaBNeHUN COLMaribHOrO OBCNyXMBaHUSA SBNSIETCA MNodaHHOe
B MUCbMEHHOW WNM 3MeKTPOHHOW (opMe 3asiBieHWe rpaxaaHWHa WA ero  3akOHHOro npeacTaBuTens o
npefocTaBneHun couunanbHoro obcnyxuBaHus nubo obpalleHne B ero MHTepecax WHbIX rpaxaaH, obpalleHue
rocy4apCTBEHHBLIX OPraHoOB, OPraHOB MECTHOTO CaMoyrpaBrieHns, 0bLLeCTBEHHbIX OObEAMHEHWUI HENOCPELACTBEHHO B
YNOMHOMOYEHHBIV opraH cyobekTa Poccuiickon ®enepauun nubo nepenaHHble 3asBneHne unu obpalleHve B pamkax
MeXBeJOMCTBEHHOIO B3anMOAENCTBUS.

Cratbsa 15. [NpusHaHWe rpaxgaHnHa Hy>xgaloLwmMMes B coumarnbHOM 06CnyXmBaHum

1. Fpax(,u,aHMH npu3HaeTcd HyXgawuwmmcd B counaribHOM o6cny>|<|/|Bava| B Clny4yae, ecnn CyuwecTByrT
cnegywwme obCcTOoATENBLCTBRA, KOTOpPbIe yXyaLwarT Uit MOTyT yXyOLUNUTb YCIOBUA €ro XXnsHegeAaTesllbHOCTU!:
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1) nonHas wnNM 4acTuyHasd yTpata CrnocoOHOCTM NnMOO BO3MOXHOCTM  OCYLLECTBMAATb CamoobCnyXuBaHwue,
CaMOCTOATENbHO NepeaBuraTbCsl, obecneynBaTe OCHOBHbIE XXM3HEHHbIE NOTPEOHOCTM B cuny 3aboneBaHus, TpaBMbl,
BO3pacTa WUInu Hanuyns MHBanMgHoCTw;

2) HanuuMe B CeMbe WHBanvMaa WM MHBaNUAOB, B TOM 4ucne pebeHka-uHBanuga wnu peTen-MHBanugos,
HY>KOaLLMXCH B NOCTOSAHHOM MOCTOPOHHEM YX0A€;

3) Hanuume pebeHka Unu geTen (B TOM YACNE HaXOOALMXCHA MoL OMEKOW, MOMeYUTENbCTBOM), MCMbIThIBAKOLLMX
TPYAHOCTU B coumarnbHOW agantauum;

4) oTCyTCTBME BO3MOXHOCTU 06ecneveHns yxoaa (B TOM YMCIie BPEMEHHOIO) 3a MHBaNMAoM, pebeHKoM, OeTbMu,
a TaKke OTCYTCTBUE NoMneyYeHns Hag HUMK;

5) Hanuune BHYTPUCEMEWHOrO KOH(NMKTa, B TOM 4YMUCRe C nuMuaMnm C HapKOTUYECKOW WU  ankororbHom
3aBMCMMOCTbLIO, NMUAMKU, UMELWMMU NPUCTpacTMe K asapTHbIM urpam, nuuamu, cTpagatrowumMu  MCUXUYECKUMU
paccTponCTBaMu, HaNM4ne Hacunms B CEMbE;

6) oTCcyTCTBME ONpeAeneHHOro MecTa XUTenNbCTBa, B TOM YMCHEe Y N1ua, He AOCTUILLIEro Bo3pacTta ABajuaTtu Tpex
neT u 3aBepMBLLErO NpebbiBaHMe B OpraHM3aumm Ans 4eTEN-CUPOT U AeTen, ocTaBumnxcsa 6e3 nonevyeHns pogutenen;

7) oTcyTcTBME PaboThbl U CPEACTB K CyLLECTBOBAHUIO;

8) Hanuume wuHbLIX OBCTOATENLCTB, KOTOPble HOPMAaTMBHBIMKM MNPaBOBbIMW akTamu cybbekta Poccumnckon
depepaummn npusHaHbl yxyawarLmMMm UM CrocoOHbIMN YXYALLNTL YCNOBUS XU3HEAEATENbHOCTU rpaxaaH.

2. YNOnNHOMOYEHHbIN opraH cybbekTa Poccuiickon degepauny NpUHMMAaET pPeLUeHne O NMPU3HAHWM TpaXaaHuHa
Hy>XOalLWMMcs B coumanbHoM obenyxmBaHum nnbo ob oTkase B coumanbHOM OOCIYXMBaHMUN B TEYEHNE NSATU paboumx
OHel ¢ gaTel nogaym 3assneHus. O NpYHATOM pelleHnn 3asBuTens NHPOPMUPYETCA B NMUCbMEHHOW UINN 3NEKTPOHHON
dopme. PelueHne 06 oka3aHMM CPOYHbIX COLMAarnbHbIX YCIyr NPUHUMAETCH HEMeOEHHO.

3. PeweHune 06 oTkase B coLmanbHOM o6CnyxuBaHUM MoOXeT BbiTb 06xanoBaHo B cyaebHOM nopsake.

Cratbsa 16. MHauBmnayanbHas nporpamma

1. NnguemnayansHas nporpaMma SBNAeTCH [OOKYMEHTOM, B KOTOPOM YKasaHbl opma couunanbHoro
obcnyxmBaHus, Buabl, 00bEM, NEepUOAMYHOCTb, YCIMOBMUS, CPOKM MpegoCTaBfeHns coumanbHbIX YCIyr, nepeyveHb
pekomMeHayeMbiX MOCTaBLMKOB cCoOuUMalbHbIX YCIyr, a TaKkke Meponpuatna no coumanbHOMY CONpPOBOXAOEHUIO,
OCYLLIeCTBMsiEMblEe B COOTBETCTBUM CO CTaTbel 22 HacTodwero PeanepansHOro 3akoHa.

2. lHgmBmayanbHasi nporpamma COCTaBMseTCs MCXOA4A U3 MOTPeOHOCTWM rpagaHvHa B couManbHbIX ycryrax,
nepecMaTpmBaeTCs B 3aBUCUMOCTM OT N3MEHEHMS 3TOW NOTPEBHOCTH, HO HE pexe 4eM pa3 B Tpu roga. lepecmotp
WHOUBMAYanbLHOM NporpamMmmbl OCYLLECTBIISETCA C Y4ETOM pe3ynbTaTtoB peann3oBaHHOW MHAMBUAYaNbHOW NporpaMmel.

3. MhamBmayanbHas nporpamma gns rpakgaHnHa Unun ero 3aKOHHOro NpeacTaBuTens uMeeT pekoMeHaaTernbHbIN
XapakTtep, AN nocTaBLUMKa coumanbHbIX YCNyr - ob6s3aTernbHbIN XapakTep.

4. ugmBuayanbHasa nporpaMma COCTaBnsAeTCs B ABYX IK3eMnnspax. IK3emMnnap MHANBMAYanbHOW Mporpammel,
NOAMUCAHHBIN YNONTHOMOYEHHBIM OpraHoMm cybbekta Poccunckon ®enepauun, nepepaeTcs rpaxgaHvHy unmn  ero
3aKOHHOMY MNPELCTaBUTENIO B CPOK He Bornee yem gecatb pabounx AHEM CO OHA Mofayv 3asiBNEHUs TpaxgaHwHa o
NpegocTaBneHUN coumanbHOro obcnyxuBaHusi. BTopon ak3emnnap WHAMBMAYyanbHOW NporpaMMbl OCTaeTcs B
YMNOIHOMOYEHHOM opraHe cybbekTa Poccuinckon depepaumm.

5 B cny4yae U3MeHeHua MecCTa XUTenbCTBa noly4vyatena couuanbHbIX yCnyr wuHamBuayarnbHaa nporpamMmma,
COCTaBfeHHasi No NpeXHeEMY MECTY XUTENbCTBA, COXpPaHsieT CBOe OeNCTBME B 0ObeMe NepeyHsi coumarbHbIX YCIyr,
yCTaHoBMNeHHoro B cybbekte Poccuiickon ®egepaumm no HOBOMY MECTY JKUTENbCTBA, [0 COCTaBIEHUS
UHOuBMAYanbLHOM nNporpaMMbl N0 HOBOMY MECTY XXUTENbCTBa B CPOKU U B NMOPSAKE, KOTOPblE YCTaHOBMEHbl HaCTosLEen
cTaTben.

Cratbsa 17. [JoroBop 0 npegocTaBneHumn coumanbHbiX YCnyr

1. CoumanbHble ycrnyrM NpeaocTaBnsAlTCA rpaxaaHuHy Ha OCHOBaHMU LOrOBOpa O NPefoCTaBeHnM CoLmanbHbIX
YCIyr, 3aKN4aemMoro Mexay NoCTaBLUMKOM COLMAnbHbIX YCIYT U FPaXX4aHNUHOM WITM ero 3aKOHHbIM NpeacTaBUTENEM, B
TeYeHne CyToK C AaTbl NpeacTaBneHnsa MHAMBUAYabHON NporpaMmMbl NOCTABLLMKY COLMArbHbIX YCNYT.

2. CywecTBEHHbIMM YCMOBUSIMW [OroBOpa O MpPefoCTaBlEHUN COouManbHbIX YCNyr SBASAKTCHA MOMOXEHMUS,
onpeeneHHble MHOMBUOYaANbHOW MPOrpaMMon, a Takke CTOMMOCTb CcouuanbHbiX YCRyr B Cryvae, €cnv OHu
NpeaocTaBnsalTCs 3a NnaTy UNu YacTUYHYLo nNnaTy.

3. OTHOLWEHUSA, CBA3AHHbIE C MCMOJTHEHMEM OrOBOpa O MPEAOCTaBNEHUN COUMAnbHbLIX YCMYr, PEerynupytoTcsl B
COOTBETCTBUW C 3aKkoHoAdaTeNnbCTBOM Poccuickon ®eagepaumu.

Cratbsa 18. OTKkas oT coumanbHOro o6cny>KnMBaHusi, counanbHOW yCnyru

1. Fpam,u,aHMH WX €ero 3aKOHHbLIN npencrtaBuUTENb MMEET MpPaBO OTKa3aTbCA OT CouUMarnbHOro OGCJ’Iy)KI/IBaHMFl,
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coumanbHon ycnyrn. Otkas odopMnseTcs B MMCbMEHHON hopMe 1 BHOCUTCS B MHAMBUAYamNbHYIO NPOrpaMmy.

2. OTkas nonyyartens coumarnbHbIX YCAyr UM ero 3aKOHHOro npeacTaBuTens OT coumanbHoro obcnyXvBaHus,
coumanbHOW ycnyrm ocsoboxgaeT YNONMHOMOYEHHbIW opraH cybbekta Poccuiickon ®depepaumm U NOCTaBLUUKOB
coumanbHbIX yCnyr oT OTBETCTBEHHOCTU 3a npeaocTtaBrieHne counarnbHOro O6CJ'Iy)KI/IBaHVI9|, COLLI/IaJ'IbHOI7I ycnyru.

3. FpaxgaHuHy MW nony4vatento couuanbHbIX YCnyr MOXeT OblTb OTKasaHo, B TOM 4WCMEe BPEMEHHO, B
npegocTaBneHnmn coumanbHbIX YCyr B CTaLMOHapHOW hopMe B CBA3W C HanuMuMeM MeOMUMHCKMX MpOTMBOMOKasaHuin,
nepeyeHb KOTOPbIX yTBEpxaaeTcs pegepanbHbiM OpraHOM UCMONHUTENbHON BNAcTW, OCYLUECTBASOWNM (YHKUUKM NO
BblpaboTke W peanu3auun rocyqapCTBEHHOW MNOMWMTUKM W HOPMAaTMBHO-MPaBOBOMY perynvpoBaHuio B  cdepe
34paBoOOXpaHeHUs. Takon oTka3 BO3MOXEH TONbKO npun Hannydnm COOTBETCTBYHOLLEro 3aKkn4eHunsa yI'IOJ'IHOMOLIeHHOVI
MeAWLMHCKOW opraHmn3aumu.

nasa 6. ®OPMbl COLIMATIbHOIO OBCNYXXUBAHUA, BUAbI
COLUMANBHbIX YCNYT

Cratbsa 19. Popmbl coLumanbHOro 06cnyXnBaHms

1. CoumanbHble ycrnyrm npegocTaBnsaoTCcsa Nx nonyyarensm B opmMe coumanbHoro obecnyXnBaHms Ha OMY, UIn
B nonycraunoHapHon hopmMe, unm B ctaumoHapHon gopme.

2. CoumanbHble ycnyru B nonycrtauuMoHapHoW ¢opme npeaoCcTaBnsioTCs MX MofyvatensMm opraHu3auunen
coumanbHoro o6cnyXnBaHmsa B onpeaerieHHoe BpeMs CYTOK.

3. CoumanbHble ycryru B cTauuMoHapHoMm ¢opme nNpeaocTaBnsalTCA MX nofyvaTensM npyv  MOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpeaeneHHbIN MHONBMAYalbHOW NPorpamMMon) Unu NSTUAHEBHOM (B HEZEn) KpPYrioCcyTOYHOM
NPOXMBaHUKN B OpraHu3auum couymnanbHoro obenyxueaxums. Monydarenu coumarnbHbIX YCnyr B CTauuMoHapHon copme
obecneunBaloTCs XUNbiMM NOMELLEHNSAMU, A TaKKe MNOMELLEHUSMU ONs NpeaocTaBneHus BUOOB COUManbHbIX YCIyr,
npeaycMoTpeHHbIX NyHkTamu 1 - 7 ctaTtbun 20 HacTodwero ®efepanbHOro 3akoHa.

4. MNpw npegocTaBneHMn coumarnbHbIX YCIyr B NOMycTaLMoHapHon oopme nnm B CTaumoHapHOn opMe LOIDKHbI
ObITb 0OEecneYeHbl:

1) BO3MOXHOCTb COMPOBOXOEHUSA MONy4vaTens couuanbHbIX YCRyr Mpyu nepeaBwkeHuu Mo  TeppuTopum
opraHuMsaumm coumanbHOro o6CnyXuBaHMS, a Takke nNpu Mofb30BaHWM yCriyramu, MpenoCcTaBnsieMbiMU  Takon
opraHusaumen;

2) BO3MOXHOCTb ANl CaMOCTOATENbHOrO MNEpPeaABMKEHUS MO  TeppuTOpuMM  OpraHuM3auun  coumarnbHOro
obcnyXmMBaHus, BXo4a, BbiIxoda M MepemMeLleHUss BHYTPU TakoW opraHu3aumv (B TOM 4Yuicne Ansi NepenBuiKeHusl B
Kpecnax-Komnsckax), Ans oTabixa B cugayem noroxeHnn, a Takke JOCTYNHOE pa3meLLeHne obopygoBaHUs U HocuTenemn
MHdopMaLnu;

3) AybnmMpoBaHMe TEKCTOBbLIX COOBLLEHNI FOMOCOBLIMM COOOLLEHMAMM, OCHALLEHWE OpraHM3auumn coumarnbHOro
0o6CnyXMBaHMs 3HakaMu, BbINOMHEHHbIMU penbedHO-To4eYHbIM WpudTom bpainns, o3HakomMneHne ¢ ux MOMOLbIO C
HagAnMcAMM, 3HakaMn U MHOW TEKCTOBOM U rpachnyeckon MHopMaUneENn Ha TEPPUTOPUM TaKOW OpraHusaumu, a Takke
Jonyck TucnocypaonepeBogyunka, 4onyck codak-npoBOAHMKOB;

4) pybnupoBaHMe TrOMoCcoBOW MHOpPMauuM TEKCTOBOW WHopMauuen, Hagnucamu u  (Mnn) CBETOBLIMU
cuyrHanamm, MHOOPMUPOBaHME O MPeAOCTaBNAEMbIX CouMalnbHbIX YCIyrax C UCMONb30BaHMEM PYCCKOro >XECTOBOrO
A3blka (Cypaonepesoaa), 4ONYCK CypaonepeBoayvmKa;

5) okazaHue MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. l'paxkgaHe 13 yncna nuu, ocBOOOXAAeMblX M3 MECT NulleHus cBoboAbl, 3a KOTOPbIMW B COOTBETCTBUWN C
3akoHogatenbcTBOM Poccunckon ®enepauumn ycTaHOBMNEH aAMUHUCTPATMBHBIA HaA30p M KOTOPbIE YAaCTUYHO WIKU
MOMHOCTBIO YTPaTUM CMNOCOBHOCTb K CaMOOBCITYXXMBAHMIO, MPU OTCYTCTBUN MEONLIMHCKMX MPOTUBOMOKA3aHUA U MO UX
NNYHOMY 3asIBNIEHUI0 MPUHMMAKTCS Ha couManbHoe o6CnyXMBaHME B CTaUMOHapHblE OpraHu3auun couunaribHOro
obcnyxmBaHust €O cneumanbHbiM - coumnanbHbiM - OOCMy)XMBAHMEM B MOPSiAKE, YCTAHOBMEHHOM  HOPMAaTMBHbLIMU
npaBoBbIMK akTamun cybbekToB Poccunckon ®egepaumn.

6. Bonpocbl npvema B cTauMoOHapHble OpraHuM3auuMM coumanbHOro OOCNYXXMBAHWST W BBIMUCKA U3 TaKMX
opraHusauui nuy, cTpagarolmx MCUXMYECKMMM PacCTPOWCTBaMW, PErynupyloTcs 3akoHogaTtenbcTBoM Poccuiickon
depnepaumm o NCUXMaTPUIECKON NOMOLLIN.

Cratbsa 20. Bugpsl coumanbHbIX ycryr

MonyyaTtenam coumnanbHbIX YCNYr ¢ Y4ETOM MX MHOUBMAYamNbHLIX NOTPEOHOCTEN NpPefoCTaBnAlTCA creayolme
BMAbI COLManbHbIX YCNyr:

1) coumanbHO-6bITOBLIE, HANPaBMEHHbIE HA NOAAEPXKAHNE XU3HEAEATENbHOCTM NofyYaTenen counanbHbIX yCnyr
B ObITY;

2) couunanbHO-MeAULUMHCKME, HarnpaBlieHHble Ha MoAadepXaHne M COXpaHeHue 300pOBbsA  NosyyaTenew
coumanbHbIX yCnyr nytemMm opraHunsaumn yxoga, oka3aHua CO,D,GVICTBI/IH B npoBeaeHnn o0300pOBUTESNIbHbIX MGpOI‘IpI/IFlTI/IVI,
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cmcTeMaTnyeckoro HabnoaeHus 3a nonyyarensamMm coumanbHblX YCyr Afns BbISBIIEHUS OTKIOHEHUA B COCTOSIHUM UX
300pOBbS;

3) coumanbHo-ncuxonornyeckne, npegycMmaTtpvsaloliMe okasaHWe MOMOLM B KOPPEKUMM NCUXOMOrnMYeckoro
COCTOSIHMSA MorlyyaTenen couuanbHbIX YCnyr Ang agantauum B couuanbHOM cpede, B TOM Yucne oKasaHue
NCUXONOrMYECKon NOMOLLM aHOHMMHO C UCMOMb30BaHWeM TenedoHa 4oBepus;

4) coumanbHO-NegarormyeckMe, HanpabMneHHble Ha NPOMUIaKTUKY OTKIMOHEHUA B MOBEAEHWM U PasBUTUM
MAMYHOCTM NofyyaTenen coumanbHbIX yCryr, (hOPMUPOBaAHNE Y HUX MO3UTUBHBIX MHTEpPecoB (B TOM 4ucre B cdepe
Aocyra), opraHm3aumio nx ocyra, okazaHve noMoLLY CeMbe B BOCMUTaHUW AeTen;

5) coumanbHO-TPyAOBble, HanpaBfieHHble Ha OKa3aHMe MOMOLWM B TPYAOYCTPOMCTBE U B pPELUEHUM OPYrnx
npobnem, CBA3aHHbIX C TPy4OBOW aganTtaunen;

6) coumansHO-NpaBoBble, HanpaBreHHble Ha Oka3aHue NOMOLLM B NOMYYEeHUU IOPUaNYECKUX YCNyr, B TOM 4ucne
H6ecnnaTHO, B 3aLuMTe NPaB U 3aKOHHbIX MHTEPECOB Nonyyartenen coumanbHbIX YCyr;

7) ycnyrm B uensx MoBbILEHWUS KOMMYHMKaTMBHOIO MoTeHuuana nosnyyartenen coumarnbHbIX YCAyr, UMeoLmX
OrpaHVNYEHNs XN3HeOeATeNbHOCTHN, B TOM Y1cne AeTen-MHBannaos;

8) cpo4Hble coumanbHble YCnyru.

Cratbs 21. CpoyHble coumanbHble yeryru

1. CpoyHble coumarnbHble YCIyru BKIOYaoT B cebsi:

1) obecneyveHne GecnnaTHbIM rOpsiYnUM NUTAHUEM UM HabopamMu NPOAYKTOB;

2) obecneveHune ogexaon, obyBbo U ApYrMMn NpeaMeTammn NepBon He0OXoaUMOCTH;

3) cogenicTBMe B NONYy4YEHUM BPEMEHHOIO XXMITOr0 NOMELLEHNS;

4) cogencTane B NOMyYEHUN IOPUANYECKON NMOMOLLM B LENsX 3allyTbl NpaB M 3aKOHHbIX MHTEPECOB nony4vaTtenen
coumanbHbIX YCIyr;

5) cogencTere B MOMyYEHMUN SKCTPEHHOW MCMXONTOMMYECKON MOMOLLY C NPUBIIEYEHNEM K 3TON paboTe MCMXONOroB
N CBSALLEHHOCITYXXMUTENnew;

6) MHble CpOYHble coumanbHble YCNyri.

2. MNpepocTaBneHne CPoOYHbIX COLMAnbHbIX YCNYr B LENAX OKa3aHWsi HEOTNOXHOM MOMOLLM OCYLLEeCTBMSETCA B
CPOKW, OOYCrOBMEHHbIE HYXAAeMOCTbiO MorydaTens couuanbHblX Yycryr, ©0e3 cocTaBneHus WHAMBWUAYarnbHOW
nporpammbl 1 6e3 3akniveHnss 4OrosBopa O NpPefoCTaBneHnn coumanbHbix yenyr. OcHoBaHMEM [Anisi NpefocTaBreHust
CPOYHbIX COUManbHbIX YCIyr SABMSIETCS 3asiBieHMe nonydaTtens counanbHbIX YCNyr, a Takke MonydYeHne oT
MeOUUMHCKUX, obpa3oBaTenbHbIX WM WHbIX OpraHu3auui, He BXOOdAWUX B CUCTEMY COLMANbHOIO OOCMyXMBaHWS,
MHGOpPMALMK O rpaxaaHax, HYXXOAlLWMXCs B NPEedOCTaBIEHUM CPOYHbIX coumanbHbIX yenyr. [logTeepkaeHnem
NpefoCTaBneHnsl CPOYHbIX COUMAlnbHbIX YCNyr SBMASETCA akT O MPeAoCTaBlEHUM CPOYHBbIX COUMAnbHbIX  YCHyT,
coaepXalluii CBeAeHNst O nonyyartene u nocraBLUuke 3TUX YCNyr, BUAAX MPeAoCTaBIIEHHbIX CPOYHbLIX COLManbHbIX
yCnyr, cpokax, gate u 00 ycrnoBusiX UX MPefoCTaBMneHUs. AKT O MpefoCTaBIieHNM CPOYHbIX COLManbHbIX YCNyr
NoATBepPXXAaeTCsA NOANUCHI0 UX NoryyaTens.

CraTtbs 22. Copencteue B NpefoCTaBeHUN MEeLMULMHCKON, MCUXONOrMYecKor, negarormyeckon, topuanveckon,
coumanbHON NOMOLLM, HE OTHOCHALLENCH K colmanbHbIM YCryram (counanbHOe COnpoBOXAEHME)

1. Mpn HeobOXoQMMOCTU rpaxkgaHam, B TOM YMCME POAUTENSM, OMeKyHam, MonevnTensiM, WHbIM 3aKOHHbIM
npeacTaBUTENSIM HECOBEPLLUEHHONMETHUX [OeTel, OKa3blBaeTCs COAEWCTBME B NPeaoCTaBNeHUM  MeAULMHCKOMN,
NCMXOSIOrMYeCcKoun, Negarormyeckomn, PUaMYeckon, coumanbHOM MOMOLLKM, HEe OTHOCALLENCS K coumasnbHbIM ycriyram
(coumnanbHoOe conpoBoOXaeHME).

2. Cou,vlaanoe conpoBoXxaeHune ocyulecTendeTcda nyTem npuBreyvYeHna opraHmsauMﬁ, npeaoctaBnAarWMX Takyro
NOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOOENCTBMSI B COOTBETCTBUN CO CcTaTben 28 HacTosduwero ®enepansHoro
3akoHa. MeponpusaTysa No counansHOMY COMPOBOXAEHUIO OTPaXakTcs B MHAMBUAYANbHON NporpaMme.

Masa 7. OPFAHU3ALUS NPEOOCTABNEHUSI COLUMANBHbIX YCNYT
Cratbsa 23. OpraHusauum coumanbHOro 00cnyXnBaHms

1. OpraHu3daumsamn coumanbHOro o6CnyXvMBaHUS SBMASIOTCSA OpraHMsauuv, OCyLLeCcTBAsoWue coumanbHoe
obcnyxvBaHue Ha AoMy, NONycTauMoHapHoe couunanbHoe obenyxuBaHue, cTaumoHapHoe colpmanbHoe obcnyxueaHue.

2. OpraHusaumm coumansHoro obcnyxmnsaHusa B cybbektax Poccuiickon degepaumm Co3faroTcs U AENCTBYIOT C
y4eTOM MEeTOONYECKMX pekoMeHaauui no pacyeTy noTpebHocTel cybbekToB Poccuiickon ®egepauum B passuTum cetu
opraHv3aumin coumanbHOro o6CnyXMBaHUs U B COOTBETCTBMU C MpaBuUiiaMn opraHvM3aumn AesTenbHOCTU OopraHusauni
coumanbHoro obcnyXmBaHus, X CTPYKTYPHbIX NogpasaeneHuin.
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3. B rocyaapcTBeHHbIX OpraHn3auusx coumanbHOro o0CnyXnBaHnsi co34atTcst NonevymTenscknue CoBeThI.

4. CTpykTypa, Nopsiaok opMUpOBaHUS, CPOK MOSTHOMOYUIA, KOMMETEHUUS MOMeYnTeNbCKoro CoBeTa M NopsaoK
NPUHATUS UM PELUEHMI ONpPedensoTCa YCTaBOM OpraHM3auumn couuManbHOro OOCNyXMBaHWS B COOTBETCTBUMM C
3akoHogaTensCcTBOM Poccuickon depepaumm Ha OCHOBaHWMM MPUMEPHOrO MOMOXEHMS O MOMEYUTENBCKOM COBETE
opraHu3aumm coumnansHOro obcnyxmBaHust.

KoHcynbTaHTlNoC: npumeyaHue.

KoopauHauna gesatenbHocTu n obliee metoanyeckoe obecneveHne npoBefeHUs HE3aBUCMMOM OLIEHKN KayecTBa
oKasaHusi ycryr opraHu3aumsMum B cdepe coumanbHoro obcnyXmBaHMS OCYLeCTBRSATCA dhenepanbHbiM OpraHoM
WCMNOMHUTENBHOW BACTU, OCYLLECTBNALWMM PyHKUMM Mo BbipaboTke M peanusaumu rocygapCTBEHHOW MOMUTUKUA U
HOPMaTUBHO-NPABOBOMY PErynMpoBaHnio B cdhepe coumanbHOM 3awuTbl HaceneHus, B MOPSAKe, YCTAHOBIIEHHOM
MpaeutenbctBoM Poccunckon ®enepaumm (PegepanbHbiii 3akoH oT 21.07.2014 N 256-93).

Cratbsa 23.1. HesaBucrMas oOLeHKa KayecTBa oka3aHus YCryr opraHn3aumsiMmmn coumarnbHOro o6cnyxnBaHums
(BBepeHa depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

1. HesaBuncrmas oueHka KayecTBa Oka3aHus yCryr OpraHn3aumsiMm coumnanbHOro obcnyXnBaHms BAsiE€TCS O4HON
13 ¢opm OOLLECTBEHHOrO KOHTPOMS M MNPOBOAMTCS B UENAX MpeaocTaBneHusl nonyvatensiM coumanbHbIX yenyr
MHOopMaLLMM O Ka4eCTBE OKaszaHUs YCNyr opraHn3auusiMy coLmanbHoro 06CnyXMBaHus, a Takke B LEensxX MOBbILLIEHUS
KayecTBa NX OeATENbHOCTU.

2. HesaBucumas oueHKa KayecTBa oOKasaHUs YCMAyr OpraHMsauusaMy  coumarnbHOro  obcnyXmBaHus
npegycmaTpuBaeT OLLEHKY YCIOBUMA OKa3aHWsl YCnyr MO TakuM OOLUMM KPUTEPUSM, KakK OTKPbITOCTb WM AOCTYMHOCTb
MHpopmaLmm 06 opraHm3auumn coumanbHOro 0b6cnyxmBaHUsa; KOMGOPTHOCTb YCMOBUA MPEAOCTaBMNEHMST COLManbHbIX
yCnyr 1 AOCTYNHOCTb MX MOMYYEHUS; BpEMS OXUOAHUSA MPefoCTaBfeHns coumanbHOM YyCnyru; JobpoxenaTenbHOCTb,
BEXIMMBOCTb, KOMMETEHTHOCTbL PAabOTHMKOB OpraHn3aLmin coumanbsHOro 00CnyXnBaHns; yaAOBNETBOPEHHOCTbL Ka4eCTBOM
OKasaHus yCryr.

3. HesaBucumas oLeHka KayecTBa Oka3aHus yCnyr OpraHn3auusaMy coumanbHoro obCryXmMBaHMSA NPOBOOUTCHA B
COOTBETCTBMM C MOSIOXEHUSAMMU HacTosiLen cTaTem. [pu NpoBeAeHUN HE3ABMCMMOWM OLIEHKM KayecTBa OKal3aHus yCryr
opraHusaumsamMu coumanbHOro obcnyxmBaHusA Kcnonb3yeTca obwenoctynHas wuHdopmaumsa o6  opraHusauusx
coumanbHoro obenyxmnBaHus, pasmeLLaemas Takke B opme OTKPbITbIX AAHHbIX.

4. HezaBuncrmMas oLieHKa kavyecTBa OKasaHusi yCryr opraHM3aumnsiMm coumanbHOro obCcnyXuBaHUs NpoOBOAUTCS B
OTHOLUEHMU OpraHuM3auui coumnanbHOro OOCNYXXUBaHWUS, HaxXOOAWMXCA B BedeHUM dedepanbHbIX OpraHoB
WCMOMHMTENBHOW BrlacTu, U OpraHnsauunin coumanbHoro obcnyxuBaHus cybbekToB Poccunckon ®egepauun, Opyrmx
opraHusauui coumanbHoro obcnyxnBaHusi, B yCTaBHOM Kanutane KoTopbix gons Poccuiickon degepaumu, cybbekTa
Poccuiickon ®epepauumn nnum MmyHMumMnanbHOro obpasoBaHMs B COBOKYNMHOCTU MpPEBbILAET NATbAECAT MPOLEHTOB, a
TaKke B OTHOLUEHMM MHbIX HErocyaapCTBEHHbIX OpraHuM3auun couuManbHOro OOCNyXMBaHWS, KOTOpble OKa3sblBaloT
rocyapCTBEHHbIE, MyHULUNANbHbIE CoLMarbHbIe YCNyru.

5. B uenax cosgaHusa ycrioBui A4S OpraHn3auum npoBefeHnsi He3aBMCMMOM OLIEHKM KayecTBa OKal3aHus ycryr
OopraHn3aumsamMmn coumanbHOro 06CnyXMBaHus:

1) ynonHOMOYEHHbIN dhefeparnbHbii OpraH UCMOSTHUTENBHOW BNacTM C y4yacTUeM OOLLECTBEHHbIX OpraHu3auuin,
obLecTBeHHbIX 0bbeanHeHU notpebutenen (Mx accounaumi, cow30B) (danee - oOwecTBeHHble opraHv3auum)
dopmMUpyeT OBLLECTBEHHbIN COBET MO NPOBEAEHUIO HE3AaBUCMMOW OLIEHKM KadecTBa OKasaHus YCnyr opraHvsauusimu
coumanbHoro ob6cnyXMBaHus N yTBEPXKAAET NOMOXEHNE O HEM;

2) ynorHoMo4eHHble opraHbl cy6bekToB Poccunckon ®Pefepauum ¢ ydactmem oOLLECTBEHHBIX OpraHu3auumn
opMMpyOT 06LLLECTBEHHBIE COBETLI MO NPOBEAEHMIO HE3aBNCUMOM OLEHKN KayeCcTBa OKa3aHus yCryr opraHv3aumsiMum
coumanbHoro 06cnyXnBaHus, pacnosioKeHHbIMN Ha TeppuTopuax cybbekTtoB Poccuiickon depepaunn, 1 yTBepXaaroT
MONOXEHNE O HUX;

3) opraHbl MECTHOro camMoyrnpaBfieHnss C ydacTMem OOLLECTBEHHbIX OpraHv3auun BrnpaBe (OPMUPOBATL
o6LLeCcTBEHHbIE COBETLI MO NPOBEAEHMIO HE3ABUCUMOW OLEHKN KadeCTBa OKa3aHUsl YCIyr opraHn3aumsiMm coumarnbHOro
0o6CnyXMBaHWs, pacnosioXeHHbIMU Ha TEPPUTOPUAX MyHULIMNANbHbIX 00pa3oBaHWiA, U yTBEPXOATb MONTOXEHWE O HUX.

6. MNokasaTtenu, xapakrepusylLwme oOLmne KpPUTEPUM OLEHKM KayecTBa OKasaHuA YCNyr OpraHu3auusiMu,
yKa3aHHbIMM B 4acTu 4 HacTosWwen CcTaTbW, YCTaHaBMMBAKTCS YMONHOMOYEHHbIM deaepanbHbiM — OpraHoM
NCNOSTHUTENBHOM BNacTu ¢ NpeasapuTenbHbIM 06CcyXaeHnem Ha oOLLEeCTBEHHOM COBETE.

7. Mo peLueHnto ynonmHOMOYEHHOro doefeparnbHOro opraHa UCNOSTHUTENBHOM BAacTh, YMNOMHOMOYEHHbIX OpraHoB
cybvekToB Poccuiickon ®egepaumm UM opraHoB MECTHOro camoynpaeneHust pyHKUMM OBLLECTBEHHbLIX COBETOB MO
NPOBEAEHMNIO HE3ABMCMMOM OLEHKN Ka4eCTBa OKa3aHUsl yCIyr opraHn3aumsiMmn coumanbHOro obcnyxmBaHns MoryT ObiTb
BO3JTOXEHbI HA CYLLLECTBYHOLLME NPU 3TUX OpraHax obLlecTBEeHHbIE COBETHI. B Takmx cny4vasx obLiecTBeHHbIE COBEThI MO
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NPOBEAEHUIO HE3AaBMCMMOW OLIEHKM KayecTBa OKasaHus YCMyr OpraHu3auusMu CcouMarnbHOro O0OCnyXuBaHuUA He
cOo3aaloTCA.

8. ObLecTBeHHbIM COBET MO NPOBEAEHMIO HEe3aBMCKMMOMW OLEHKM KavyecTBa OKa3aHWs YCryr opraHu3aumsmMu
coumanbHoro obcnyxmnsaHusa popmmpyetca Takum 0bpasom, 4Tobbl Obinia UCKIOYEHA BO3MOXHOCTb BO3HUKHOBEHUS
KOH(prukTa MHTepecoB. CocTaB 0OLLECTBEHHOro coBeTa (hOpMUPYETCA M3 uucna npeacTtaBuTenen OOLLECTBEHHbIX
opraHusaumi. Yncno 4neHoB OOLLECTBEHHOTO COBETA HE MOXET OblTb MeHee 4YeM nATb  4YernoBeK. YneHbl
OOLLIECTBEHHOIO COBETa OCYLLECTBASAIOT CBOK [OEATENbHOCTb Ha OOLeCTBEHHbIX Hadanax. WHdopmauns o
OesATenbHOCTM OOLLEeCTBEHHOIO COBeTa pa3MelLlaeTcs OpraHoM roCygapCTBEHHOM BriacTu, OpraHoM MECTHOrO
camoynpasneHuns, npu KOTOpbIX OH CO3AaH, Ha cBoeM oduumnanbHoOM canTe B ceTu "UIHTepHeT".

9. HesaBucumas oueHka KayecTBa Oka3aHus yCryr opraHusaumsmmn coumanbHoro obcnyxusaHusi, opraHusyemas
obLLecTBEHHBIMM COBETaMU MO ee NPOBeAEHMNIO, MPOBOAMUTCS He Yallle YeM OVH pa3 B rOA U He pexe YeM OAUH pa3 B
Tpu roga.

10. O6uecTBEHHbIE COBETHI MO MPOBEAEHNIO HE3ABUCMMOW OLIEHKM OKa3aHWUs YCNyr OpraHn3aumsammn coLmarnbHOro
obcnyXMBaHUS:

1) onpegensalT nNepeYyHn opraHusauun coumanbHOro O6CnyXMBaHUSA, B OTHOLUEHUW KOTOPbLIX MPOBOAUTCSA
Hes3aBKCKMas OLEeHKa;

2) dhopMUpYIOT NpeanoxeHus Ans pa3paboTkm TEXHUYECKOro 3aAaHus A opraHusaunm, Kotopas ocyLlecTBnsieT
cbop, o6obLleHre 1 aHanu3 MHOpMaLUKM O Ka4yecTBE OKa3aHMs YCNyr OpraHumsauusMy coumanbHoro obcrnyXmBaHus
(nanee - onepaTop), NPMHUMAIOT y4acTMe B PaCCMOTPEHMM NPOEKTOB AOKYMEHTALMM O 3aKynkax paboT, ycnyr, a Takke
NPOEKTOB rocyJapCTBEHHOro, MyHULIMMNAnNbHOrO KOHTPAKTOB, 3aKMoyaeMbIX YNONHOMOYEHHbIM defepanbHbiM OpraHom
NCMNOMHMTENBHOW BNacTu, yNONIHOMOYEHHbIMI opraHaMmu cybbekTtoB Poccuickon degepaumm mnu opraHamum MeCTHOrO
camoynpaBrieHunsi ¢ onepaTopom;

3) ycrtaHaBnuBalT npu HeOOXOAMMOCTUM KpPUTEPUM OLEHKM KadecTBa OKal3aHus yCnyr opraHu3auusmMu
coumanbHoro o6cnyXmBaHus (4ONOMHUTENBHO K YCTAaHOBIEHHBIM HACTOSILLEN CTaTbel OOLUM KpUTepusam);

4) oCyLLEeCTBNSAOT HE3ABUCUMYIO OLIEHKY Ka4eCTBa OKa3aHUs YCIyr OpraHn3auusaMn CcoumanbHOro obcnyXnBaHus
C y4yeToM MHdopmaLmm, NnpeacTaBfieHHOW OnepaTopom;

5) npeactaBnsalT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN befepanbHbil OpraH WCNOMHUTENBHOW  BRacTw,
YMNOSTHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon ®depepaumn, opraHbl MECTHOro camoynpaBreHus pesynbTaThbl
He3aBUCMMON OLIEHKN KavyecTBa OKa3aHusl yCnyr opraHnsaumusiMm coumanbHOro 06CnyXnBaHus, a Takke npearnoxeHus
00 yny4dlleHnn Ka4ecTBa Ux OEATENBHOCTH.

11. 3akntoyeHre rocygapCcTBEHHbIX, MyHULMMNANbHbLIX KOHTPaKTOB Ha BbINOMIHEHME paboT, okasaHwe ycnyr no
cbopy, 0606LLeHMIO 1 aHanM3y NHGOOPMaLMKM O Ka4yeCTBe OKasaHWs YCINyr opraHn3aumsiMm coumanbHOro obcnyxmBaHust
OCyLLEeCTBMAETCH B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccunckon ®degepauum 0 KOHTPAKTHOM cucteme B cdepe
3aKynoK TOoBapoB, paboT, ycnyr And obecneyeHus rocygapCTBEHHbIX M MyHWUMNANbHbIX HYXA. YNOMHOMOYEHHbIN
denepanbHbIi opraH WCMOMHUTENbHOW BNAcTW, YNOMHOMOYEHHblE OpraHbl rOCy4apCTBEHHOW BMNacTu CyObekToB
Poccuiickon ®epnepauuun, opraHbl MECTHOMO CcaMOynpaBrfieHUs Mo pesynbTaTaM  3akmioyeHUs rocyaapCTBEHHbIX,
MYHULMNAnbHbIX KOHTPAKTOB OOopMIAIOT pelleHne ob onpedeneHuyn onepaTtopa, OTBETCTBEHHOrO 3a MpoBeAeHue
HE3aBMCMMOM OLIEHKM KayecTBa OKa3aHus YCNyr OpraHv3auuMsiMM CcoumanbHOro OOCNyXXMBaHWS, a Takke mnpu
HeobX0AMMOCTUN NPefoCTaBNAAIOT onepaTopy obLefOCTYNHYI0 WHAOPMAUMIO O OeATEeNbHOCTU OaHHbIX OpraHu3auumn,
hopMMpyeMyto B COOTBETCTBUN C rOCYyJapCTBEHHON U BEOOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTLIO (B Cryvae, ecnu
OHa He pa3MelleHa Ha odu1LManbHOM canTe opraHu3auun).

12. TlocTynuBlIass COOTBETCTBEHHO B YMNOMHOMOYEHHbIN befepanbHbli OpraH WCNOMHUTENBHOW BRNacTw,
yMOSTHOMOYEHHbIE opraHbl cydbekToB Poccunckon ®degepauun, opraHbl MECTHOTO CaMoOyrnpaBreHuss uHdopmaumsi o
pesynbTaTtax He3aBUCUMOW OLIEHKM KayeCcTBa OKa3aHUs yCIyr OpraHn3aumsamm coumanbHOro 06CnyXvMBaHWUA MOANEXUT
06s3aTeNbHOMY PacCCMOTPEHMIO YKa3aHHbIMW OpraHamn B MECSYHbIN CPOK U YyYUTLIBAETCH UMUK Npu BbipaboTke mMep Mo
COBEpPLUEHCTBOBAaHMIO AeATENbHOCTM OpraHn3aLmn coumanbHOro obcnyxmBaHus.

13. MlHdopmaums o pesynbTtaTax He3aBMCMMOM OLEHKN KadeCTBa OKasaHus YCnyr opraHmsauusammy coumarbHOro
o6CcnyXvMBaHMs pasMeLLLaeTcs COOTBETCTBEHHO:

1) ynonmHOMOYeHHbIM dedepanbHbIM OpraHoM MWCMOMHUTENBHOM BriacTM Ha oduunaneHOM canTe  Aang
pasmMeLLeHnsa NHopmaLmMm 0 roCyAapCTBEHHbIX U MyHUUMNANbHbIX yYpexaeHnsax B cetn "MIHTepHeT";

2) ynornHoMo4YeHHbIMU opraHamu cybbekToB Poccurickon ®egepauum n opraHaMmm MECTHOrO camoyrnpaBfeHnst Ha
cBOMX oduuManbHbIX cantax u oduumanbHOM canTe Ans pasMelleHus MHgopmMauum O rocyaapCTBEHHbIX U
MyHUUMNAnbHbIX ydpexaeHnsx B cetu "MHTepHeT".

14. CoctaB wuHpopMaumm O pesynbTaTax He3aBUCMMOW OLEHKM KadecTBa oOKasaHusl YCnyr opraHusauusimu
coumanbHoro obecnyxmBaHus 1 NOPSAOK ee pasmeLLeHnss Ha ouumanbHOM canTe AN pasmelleHus mHdopmaumm o
rocygapCTBEHHbIX W MYHMUMNANbHbLIX yvpexaeHusx B ceTu  "WHTepHeT" onpefensiotca  YyNnoAHOMOYEHHbIM
MpaButenscteoM Poccuickon Gegepaumm deneparnbHbIM OpraHoM UCMOSTHUTENbHOW BiacTy.

15. YNonHOMOYeHHbIV dhedeparnbHblli OpraH UCMOMHUTENBHOW BNacTW, YNONHOMOYEHHbIE OpraHbl Cy6bekToB
Poccuiickon ®epepaumun, opraHbl MECTHOTO CaMOyMNpaBfieHWss W OpraHmMsaumMum CcoumanbHOro  obcnyxuBaHus
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obecneunBaloT Ha CBOMX OMLManbHbIX CanTax B ceTn "VIHTEPHET" TEXHUYECKYH) BO3MOXHOCTb BbIP&KEHUS MHEHMWN
nonyyarensMmm ycryr n MHbIMU rpaxkgaHamun O KayecTBe OKas3aHUsi STUX YCHyr.

16. KoHTponb 3a cobniogeHuem npoueayp nNpoBedeHMs He3aBUCUMOW OLEHKM KadecTBa OKasaHwus ycrnyr
opraHnsaumsiMm coumanbHOro obCcnyXnMBaHMS OCYLLECTBISIETCA B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon
degepaumn.

Cratbsa 24. VIHdopmaLMOHHbIE CUCTEMBI B cdhepe coLmanbHOro 00CcnyXnBaHms

1. IHdopmaumOoHHbIMK cucTeMamu B cdhepe coumansHOro obcnykusaHus (ganee - MHPOPMaLMOHHbIE CUCTEMbI)
ocyLlecTBnsitoTes cbop, xpaHeHne, 06paboTka U npegocTaBneHme MHoOpMauun O MNOCTaBLUMKaxX COUManbHbIX YCnyr
(peecTp NOCTaBLUMKOB coLManbHbIX YCIYr) M O nonyyvaTensax couuanbHbIX ycryr (permctp nonyvatenen coumanbHbIX
YCINyr) Ha OCHOBaHWM OaHHbIX, MPeacTaBnsieMblX MOCTaBLUMKAMUN COLManbHbIX YCNyr.

2. OnepaTopamu WHGOPMALMOHHBIX CUCTEM SABIISOTCS YMNOMHOMOYEHHBI OpraH cybbekta Poccuinckon
denepaumm n opraHMsaunn, ¢ KOTOPbIMW YKa3aHHbIA OpraH 3akmio4mn 4oroBopbl 06 akchnyataumm MHGOPMaUMOHHBIX
cuUCTEM.

3. WHdpopmauus, copepxawadcs B MHAPOPMALMOHHBLIX CUCTEMAx, MWCMONb3yeTcsa B LUENsSX MOHUTOPUHra
coumanbHoro obcnyXuMBaHMsl, OCYLLECTBIIEHUSI TOCYAapCTBEHHOrO KOHTpons (Hag3opa) B cdepe coumarnbHOro
obcnyXvMBaHMsA B COOTBETCTBUU CO cTaTbeln 33 HacTodawero PegepanbHOro 3akoHa U B MHbIX LLENsX, onpeaerneHHbIX
3akoHogaTenbcTBOM Poccuiickon ®epepaunn.

CraTbsa 25. PeecTp NoCTaBLUMKOB COUMArbHbIX YCAyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yeryr popmupyeTcsl B cyobekTe Poccuiickon ®eaepaumn.

2. BknioyeHue opraHuMsauui couumanbHOro OOCHyXMBaHMA B PeecTp MOCTaBLUMKOB — COUMarbHbIX — yCryr
ocyliecTBnsieTca Ha JOOPOBOMbHOM OCHOBE.

3. PeecCTp nocTaBLUMKOB CoOLManbHbIX YCNYr COOEPXUT CrieayoLyo MHopMaLunto:

1) perncTpaumoHHbIN HOMEpP YYETHOW 3anuncy;

2) nonHoe 1 (ecnm uMeeTcsa) CoKpaLleHHOe HaMMeHOBaHMNe NOoCTaBLUMKa COLManbHbIX YCyT;

3) p[ata rocygapCTBEHHOW perucrpauuu  Iopuaudeckoro nvua, uWHAMBMAyanbHOro npeanpuHumaTtens,
SABNSAKLIMXCS NOCTaBLUMKAMUN COLManbHbIX YCNyr;

4) opraHnsauuoHHo-NpaBsoBas hopma NOCTaBLUUKa coumnanbHbIX YCNYr (4N OPUANYECKUX NUL);

5) agpec (MecTo HaxoXOeHWsi, MeCTO NPeAoCTaBfeHMS COUManbHbIX YCIyr), KOHTaKTHbIM TenedoH, agpec
3MEKTPOHHON NOYTbI MOCTaBLUMKA COLMArbHbIX YCNYT;

6) hamunusa, nva, 0TYECTBO PYKOBOAUTENS MOCTaBLUMKA COLMAnbHbIX YCNYT;

7) MHchbopMaumst 0 NULIEH3USX, MMEIOLLMXCH Y NOCTaBLUMKA coumanbHbIX YCnyr (MpyM HEOOXOAMMOCTHN);

8) cBeneHusa o hopmax coumanbHOro obCnyXMBaHUs;

9) nepedeHb NPefoOCTaBNAEMbIX COUManbHbIX YCAyr no dopMaM couuanbHoro obCnyxuBaHuA W Bugam
coumanbHbIX YCIyr;

10) Tapudbl Ha nNpegocTaBnsieMble coumanbHble YCyrm nNo oopmMamM coumarnbHOro obCrnyXmBaHUa M Bugam
coumarnbeHbIX YCNyr;

11) nHdpopmanms 06 obLLEM KONNMYECTBE MECT, NPefHa3HaAYEHHbIX ANs NPeLOCTaBMNEHUs COLMalnbHbIX YCIyr, O
HanM4um cBoBOAHBLIX MECT, B TOM YMCrie No POpMamM CoLManbHOro 00CcnyXnBaHus;

12) nudbopmanms 06 ycrnoBusix npeocTaBneHns coumanbHbiX YCNyr;

13) nHpopmaums o pesynbTaTax NPOBeAEHHbIX MPOBEPOK;

14) nudbopmaunmsa 06 onbiTe paboTbl NOCTaBLLUMKaA CoLUManbHbIX YCAyr 3a NocnegHue natb Nner;

15) uHag nHdopmauus, onpegeneHHas lNpasutenscteoM Poccunckon ®enepaumn.

4. PeecTp MOCTaBLMKOB couManbHbiX ycnyr B cybbekte Poccuiicko @Pepepaumm pasMellaeTcd Ha
odhmumanbHOM calTe YNoNTHOMOYEHHOro opraHa cybwekta Poccuickon ®enepauum B cetn "MIHTEPHET" B COOTBETCTBUM
c TpeboBaHNsAMN 3aKkoHoAaTenbCcTBa Poccuiickon Pegepaumn.

5. MNMocTaBLWumK coumnanbHbIX YCIyr C MOMEHTa €ro BKMOYEHMS B peecTp MOCTaBLUMKOB COUMarnbHbIX YCAyr HeceT
OTBETCTBEHHOCTb 33 JOCTOBEPHOCTb 1 aKTyanbHOCTb MHGOPMaLIMK, cogepXKallencs B 3TOM peecTpe.

CrtaTtbs 26. Peructp nonyyatenen coynanbHbIX YCryr

1. Peructp nony4datenewn coumanbHbiX ycnyr doopmmupyeTcs B cyobekte Poccuiickon depepaumm Ha OCHOBaHMM
AaHHbIX, MpeaocTaBnNAeMbIX NOCTaBLUMKaMM COLManbHbIX YCHyT.

2. Pernctp nony4vatenew coumarnbHbIX YCYr COAEPKUT CrneayoLwyo uHdopmaumio o nonyyatene couunanbHbIX
ycnyr:

1) perncTpaumoHHbIN HOMEp YYETHOM 3anncy;
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2) dbamunus, ums, OTYECTBO;

3) pata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHLIA TeNedoH;

6) cTpaxoBon HOMep MHAMBUAYANbHOMO NINLIEBOrO CYETA;

7) cepuvsi, HOMep nNacnopTa UNM AaHHble WHOTO OOKYMEHTa, YAOCTOBEPSIOLEro NMYHOCTb, AaTa Bblgaun 3TuX
AOKYMEHTOB 1 HaVMeHOBaHWe BblAaBLUEro UX opraHa;

8) nata obpalyeHns ¢ Nnpocbbon 0 NPeaoCTaBNEHNM COLManbHbIX YCIYT;

9) nata oopmMneHns 1 HoMep MHOVBUAYaNbHOW NPOrpamMmel;

10) HaumeHOBaHWEe MOCTaBLUMKA WNN HAaMMEHOBaHWS MOCTaBLUMKOB COUManbHbIX YCAYr, peanu3yoLmx
WHAMBMAYaNbHYO NpOrpaMmy;

11) nepeyeHb coumnanbHbIX YCryr, NPeAoCTaBNEeHHbIX U MPeaocTaBnAeMblX NofyyaTento CcoumanbHbIX YCnyr B
COOTBETCTBMU C 3aKIMOYEHHbIM JOrOBOPOM O MPEeAOCTaBEHUN coUMarbHbIX YCAYr C yKasaHuem TapudoB, CTOMMOCTU
coumanbHbIX YCyr Ans nonyvaTens coumanbHblX YCryr, ICTOMHUKOB OMHAHCMPOBAHUS, NEPUOANYHOCTM U pe3ynbTaToB
UX NpeaocTaBneHUs;

12) nhasa nidpopmauus, onpegenenHas lNpasutenscteom Poccuiickon ®eaepaumn.

CraTbia 27. Tpe6OBaHMﬂ K NOpAAKy npenocrtaBlieHna counaribHbIX yCnyr

1. lMopspok npedocTaBneHus couunanbHbIX ycnyr obssaTteneH And UCMOMHEHUs MOCTaBLUMKaMM coumanbHbIX
yCnyr.

2. MNopsagok npegocTaBneHns coumarnbHbIX YCyr ycTaHaBnveaeTcs no dopmam coumanbHoro obcnyxuBaHus,
BMOAM coLManbHbIX YCNyr U BKIOYaeT B cebs:

1) HanmeHoBaHWe coLmarnbHOW YCyru;

2) cTaHgapT coumanbHORM ycnyru;

3) npaBuna npegocTaeneHuns coumansHon ycnyrn 6ecnnatHo nubo 3a nnaTty unm YacTUYHyo nNnarty;

4) TpeboBaHuUs K AesTeNbHOCTM NOCTaBLUMKa CoLManbHOM YCnyrn B cpepe coumanbHOro obcnyKnBaHums;

5) nepeyeHb JOKYMEHTOB, HEOOXOAMMBIX ANS NPeAoCTaBNEeHNs CoLumanbHON YCryr, ¢ yka3aHuem [OOKYMEHTOB U
WHopMaLMK, KOTopble OOIMKEH NPEeACTaBUTb Nonydartenb couuanbHOW YCnyrn, U OOKYMEHTOB, KOTopble nognexart
npeacTaBneHnilo B pamMKax MeXBeOOMCTBEHHOro WH(OPMAaUMOHHOIO B3aMMOAEWCTBMA MNU  NpeacTaBnsaloTCcs
nonyyaTtenemM couuanbHOW YCryry no COGCTBEHHON MHULMATUBE;

6) MHblE NOMNOXEHMS B 3aBUCMMOCTM OT POPMbI COLIMANbHOro 06CNYyXMBaHWS, BUAOB COLMAnbHbIX YCNYT.

3. CtaHgapT coumanbHoOWn ycnyru BKIto4YaeT B cebs:

1) onncaHmne counansHOM YCNyru, B TOM Ynucne ee oobewm;

2) cpoku NpefocTaBneHns coumanbHOW YCnyru;

3) noayLeBon HopMaTUB PUHAHCUPOBAHUSA COLMAnNbHON YCNyru;

4) nokasaTenu Ka4ecTBa ¥ OLEHKY pe3ynbTaToB NpeAoCTaBeHns coLnanbHON yCnyru;

5) ycrnoBus npegocTaBneHWs coumanbHOW ycnyr, B TOM YuCrie YCroBuS AOCTYMHOCTM NpedoCcTaBreHus
coumansHOWM ycnyr Ansg MHBanvaoB U ApYrux N, ¢ y4eTOM OrpaHNYeHni UX Xn3HegeaTensHOCTY;

6) MHble HeobxoanMble AN NpeaocTaBneHns coumanbHON YCYru NOMOXEHNS.

CraTbsa 28. MexxBeJOMCTBEHHOE B3aMMOLENCTBME MPU OpraHMsauum couumanbHoro obcnyxuBaHus B CyObekTe
Poccunckon depepaumm

1. MexxBeOMCTBEHHOE B3aMMOAENCTBME NPU OpraHn3aLmm coumanbHoro obcnyxmnsaHmsa B cyobekte Poccuickon
depgepaumm 1 couManbHOTO COMPOBOXAEHUS OCYLLECTBNSETCA Ha OCHOBE pernameHTa MeXBeOOMCTBEHHOro
B3aUMOLEWNCTBUS, ONPEAENSAIOLLEro CogepXaHne 1 nopsaok AeNCTBMA OpraHoB roCyapCTBEHHOM Bractu cybbekTa
Poccuiickon ®epepauum B CBA3N C peanusaumen nonHomoumi cybwekta Poccuiickon ®epepauun, yCTaHOBIEHHBLIX
HacToswmM PegepanbHbIM 3aKOHOM.

2. PernameHT MexBeoMCTBEHHOIO B3aMMOAENCTBUS onpeaenser:

1) nepeyeHb oOpraHoB rocyaapCTBEHHOM Bnactn cybbekta Poccuiickon ®epepauun, OCYLLECTBRSAIOLLMX
MeXBeJOMCTBEHHOE B3aMOAENCTBUE;

2) BuObl [EATEeNbHOCTW, OCYLLECTBMNSIEMOW oOpraHamu rocydapCTBEHHOW Bnactu cybbekta Poccuickomn
denepaumnu;

3) nopsigok 1 hopMbl MEXBEJOMCTBEHHOIO B3aMMOOENCTBUS;

4) TpeboBaHMA K cogep)kaHuto, hopMam M ycrnoBusiM obMeHa WHOopMaumen, B TOM YUCIE B SMEKTPOHHOM
opwme;

5) mexaHu3m peanusauum MeponpusaTUn No counanbHOMY CONPOBOXAEHMWIO, B TOM YMCNe MOPSAOK NpUBREYEHUst
OopraHusaLui K ero ocyLLeCTBNEHNIO;
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6) NopsAoK OCyLLECTBNEHUS FOCYAapPCTBEHHOIO KOHTPOSS (Hag30pa) N OLIEHKM pe3ynbTaToB MEXBEAOMCTBEHHOIO
B3aMMOJENCTBUA.

Cratbsa 29. lNpodmnaktuka 06CTOATENLCTB, OOYCMOBMMBAKOLWMX HYXOAEMOCTb rpaxgaHvHa B counanbHOM
obcnyXnBaHum

1. NpodunakTuka 06CTOATENBLCTB, 06YCNOBNMBAIOLLNX HY>XAAEMOCTb rpaXkgaHMHa B coLManbHOM 0BCyXXMBaHUu,
OCYLLLeCTBNSETCH nyTeMm:

1) obcnegoBaHns yCNOBUI XU3HEAEATENBHOCTY rpaxaaHuHa, onpegeneHus NpuydmnH, BrMSAIOWUX Ha yxyalleHue
3TUX YCNoBuUN;

2) aHanusa [aHHbIX rOCyAapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTW, MPOBEeAeHWs npu  HeobxooumocTu
BbIOOPOYHBIX COLMOMNOrMYECKUX OMPOCOB.

2. Meponpusatva no npodunaktuke obBCTOATENbCTB, OOYCMOBNAMBAKLWIMX HYXXOAEMOCTb rpaxgaHuHa B
coumanbHoM O6Cny>XMBaHUM, OCYLLECTBASIOTCA B TOM YMCIie B paMKax pPervoHarnbHbiX MNporpamm couuanbHOro
obcnyxmBaHus, YTBEPXKOEHHBIX OpraHaMm rocyaapcTBeHHOM BnacTu cybbektoB Poccunckon degepaumn.

Fnasa 8. ®UHAHCUPOBAHUE COLMATIBHOIO OBCITY)XXUBAHUA N YCNOBUA
OMNATbI COUMATNbHbIX YCIYT

Cratbsa 30. PuHaHCOBOe 0bGecneyeHne coumnanbHOro obcnyxmBaHus

1. VicTouHmkammn omHaHCcoBOro obecneyeHmnss coumanbHOro 06CcnyXnBaHns ABMSOTCS:

1) cpencrtBa GrogxeToB GrHOoKETHOM cucTtemMbl Poccuiickon deaepaumy;

2) 6naroTBOpUTESbHbBIE B3HOCHI U NOXEPTBOBAHWUS;

3) cpencTBa nony4artenemn coumanbHbIX YCNyr Npy NpeaocTaBneHnmn coumanbHbIX YCNyr 3a nnaty unu 4acTuyHyto
nnary;

4) poxodbl OT NPeAnpUHMMATENbCKOM WM WHOW  MPUHOCALLEN [O0XOA4 AeATENbHOCTM, OCYLLEeCTBISAEMOMN
opraHu3aumsamMu coumanbHOro obCny>xMBaHus, a Takke NHble He 3anpeLLeHHble 3aKOHOM UCTOYHUKM.

2. ®duHaHcoBOe obecneyeHne AeATENbHOCTU OpraHu3auun coumnanbHOro ob6CnyXMBaHMS, HaxogsALWMXcs B
BeaeHnn denepanbHbiX OpPraHoB WCMOMHUTENBbHOW BMNACTW, OCYLLECTBNSETCA B COOTBETCTBMM C  OHOOKETHbIM
3akoHopaTenbcTBOM Poccuiickon ®eaepaumm 3a cueT cpeactB deaepanbHoro GiwoaxeTa, a Takke 3a cyeT cpefcTB
nony4yaTenen counanbHbIX YCNyr Npy NpegoCcTaBNEHUN CoLUMarnbHbIX YCYr 3a NAaTy UK YacTUYHY nnary.

3. ®duHaHcoBOe obecneyeHne OeATENbHOCTU OpraHn3aLmnn counansHoro obcnyxmBaHusa cybbekta Poccuinckon
denepaumm ocyLLeCcTBNSAETCS B COOTBETCTBMM C BHOAKETHbIM 3akoHogaTtenbcTtBoM Poccunckon ®egepauum 3a cuyer
cpeacTs bogxeTa cydbekta Poccunckon ®enepaumm, a Takke 3a cHeT CpeacTB nofydatenen coumanbHbIX YCnyr npu
npegocTaBneHnn coumarnbHbIX YCNYr 3a NaTy Unn YacTUYHYIO nnary.

4. ®uHaHCcOBOe obecneyeHve NpefoCTaBfEeHUsl coumarnbHbIX YCNyr HErocy4apCTBEHHbIMWM  OpraHu3aLusivMu,
NMHOMBUAYaNbHLIMA NPEANPUHMMATENSAMN, OCYLLECTBAAILWMMM OEATENBHOCTb MO CouManbHOMY OOCNy>XMBaHUO, |
NpefoCTaBMAOWMMM  couManbHble YCyrM CcouuanbHO OPUEHTMPOBAHHBIMU — HEKOMMEPYECKMMU  OpraHu3auusivMm
OCYLLIECTBNSIETCS NyTEM NpeaocTaBneHnst cybcruamii U3 COOTBETCTBYIOLLEro GrompkeTa GrompKeTHON cucTeMbl Poccuinckon
depepaumm B COOTBETCTBUM C BHOMKETHBIM 3akoHogaTenbCTBOM Poccunckon degepaumn, nNpoBeAEHWsT 3aKymnoK
coumarnbHbIX YCNyr B COOTBETCTBUU C 3aKkoHoAaTenscTBoM Poccunckon ®enepaumm 0 KOHTPaKTHOM cucteme B cdepe
3aKynoK ToBapoB, paboT, ycnyr Ans obecneyeHms rocyaapCTBEHHbIX U MYHULMMNANbHbIX HYXA, a Takke 3a CYET CPecTB
nonyyaTenen coumnanbHbIX YCNyr Npy NPegoCcTaBNEHUN CoOLMarnbHbIX YCYr 3a NAaTy UK YacTUYHYH nnary.

5. YnonHoMoueHHbIi deaepanbHbIi OpraH WUCMOMHWUTENBbHOW BNacTW, YMONIHOMOYEHHbLIW oOpraH cybbekTa
Poccuickon ®epepauun Bnpase NpuBeKaTb MHbIE NCTOYHUKM (PMHAHCUPOBAHMS COUMarnbHOro OOCMyXunBaHWsi, B TOM
yucre Ans peanu3auumn COBMECTHbIX NPOEKTOB B JaHHOW cdepe.

6. MNopsagok pacxogoBaHua CpPeacTB, 0Opa3oBaBLUMXCA B pesynbTaTe B3UMaHWA nnaTtbl 3a npegocTaBreHue
coumanbeHbIX YCnyr, ycTaHaBNMBaeTCs:

1) denepanbHbIM OpPraHOM MWCMOSIHUTENBHOW BracTU - ANs OpraHusauun coumanbHOro o6cnyXuBaHus,
HaxoaswWwmxcsa B BeAeHun doeeparbHbiX OPraHoB UCMOMHUTENBHON BracTy;

2) ynonHoMoYeHHbIM opraHom cybbekta Poccuiickon ®egepauum - OnNg  opraHu3auuin  couumarbHOro
obcnyxmBaHust cybbekta Poccuiickon deagepaumm.

7. Topsigok pacxogoBaHus CpefcTB, 0Opa3oBaBLUMXCA B pes3ynbTaTe B3WMaHWA NnaTtbl 3a npegocTaBreHue
coumanbHbIX YCNyr, OODKEH npegycmaTpMBaTb BO3MOXHOCTb WUCMNONb30BaHWA 3TUX CPEACTB  Ha  TEeKyLUyto
OesATenbHOCTb, Pa3BUTME OpraHn3aLmmn coumnanbHOro obcnyxmBaHus, CTUMynMpoBaHue ee paboTHNKOB.

8. Ecnu rpaxgaHuH nonyyaeT coumanbHble YCIyru, npeaycMOTPEHHbIE WHAMBUAYaNbHOW Nporpammon, vy
nocTaBLLMKa MITM NOCTaBLLMKOB COLManbHbIX YCMyr, KOTOPbIE BKIMHOYEHbl B PEECTp MOCTaBLUMKOB COLMArbHbIX YCIyr
cybwekta Poccunckon ®egepaumm, HO He y4acTBYIOT B BbIMOMHEHUM rOCYAapCTBEHHOrO 3agaHus (3akasa), NOoCTaBLUUKY
Unun NocTaBLLMKaM COLManbHbIX YCyr BbiNfa4yMBaeTCs KOMMEHcaums B pa3Mepe 1 B NOpsiAke, KOTOpble onpenenstoTcs
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HOpPMaTUBHbLIMW NMPaBOBLIMM akTamu cybbekTa Poccuiickon degepaumm.
Cratbs 31. NpepocTaBnenne coumnanbHbIX yeryr 6ecnnatHo

1. CoumanbHble ycnyri B dhopMe coumnarnsHOro obcnyxmBaHus Ha JOMy, B MOMycTauMOHaApHOM U CTaunoHapHOM
dopmax coumanbHOro odcnyxnBaHnsi NpegocTaBnsitoTca 6ecnnaTHo:

1) HeCcoBepLUEHHONETHUM OETAM;

2) nvuam, nocTpajaBWMM B pes3ynbTaTe Ype3Bbl4alHbIX CUTyauui, BOOPYXEHHbIX MEeXHaUMOHaNbHbIX
(MeXaTHMYECKNX) KOHAITUKTOB.

2. CoumanbHble ycnyrn B hopMe coumanbHOro obecnyxvBaHuMs Ha AOMYy W B nonycraumoHapHon dopme
coumanbHoro obcnyxvMBaHus npefocTaBnsalTcss 6ecnnatHo, ecnv Ha paTy obpalleHus cpegHenylweBOn [[oxon
nony4yaTensi counarnbHbIX YCIyr, pacCYMTaHHbI B COOTBETCTBUM C HOPMAaTMBHLIMK MPaBOBbIMWU akTamu Poccuickon
depepaummn, HKe NpPegenbHOM BENUYMHBI UMW paBeH MNpeAenbHOM BenuMUMHEe CpedHedyLleBoro goxoga Aans
npenocTaBneHnst coumarnbHbIX ycnyr 6ecnnaTHO, yCTaHOBIEHHOW 3aKOHOM cybGbekTa Poccuiickon degepaumm.

3. HopmaTnBHbIMM NpaBoBbIMKU akTaMu cyObekToB Poccuickon degepaumm MoryT ObiTb MpefyCMOTPEHbl UHbIE
KaTeropuu rpaxgaH, KOTopbIM coLuuarnbHble YCnyriu npegocTaBnaoTes becnnaTtHo.

4. MNopsigok onpefeneHusl CpegHeayLEBOro goxoa Ans NpegocTaBreHus couumanbHbIX yenyr 6ecnnatHo Ans
uernen HacToswero defepanbHOro 3akoHa yctaHaBnmsaeTcs NpaButensctBoM Poccunckon degepaumn.

5. Pa3amep npegenbHOW BeNMWYMHBLI CpefHedylWeBOro Aoxoda Ans MpefocTaBreHns coumanbHbIX YCryr
OecnnatHO ycTaHaBnMBaeTca 3akoHamu cybbekta Poccurickon ®Pepepauum n He MOXeT ObiTb HWXKE MOMYyTOPHOMN
BEMNYMHBbI MPOXUTOYHOrO MMHMMYMa, YCTaHOBMEHHOro B cybbekte Poccuiickon ®epepauumn [nsi  OCHOBHbIX
coumanbHo-aemorpaduryecknx rpynn HaceneHus.

CtaTbsa 32. Onpep,eneHme pasmMepa nnatbl 3a npegocrtaBslieHne coumarnbHbIX yCnyr

1. CoumanbHble ycnyrm B oOpMe COUManbHOrO OOCNYyXMBaHUA Ha OOMYy W B MonycTauMoHapHou dopme
coumanbHoro obcCnyXvMBaHUSA MPefoCTaBMATCA 3a NnaTy WM YacTUYHYK nnaTy, ecnM Ha pfgaTy obpalleHus
cpeAHeaylWweBon [OXO4 nonyyaTenen couumanbHbIX YCRyr, pacCyYUTaHHbI B COOTBETCTBMM C YacTbio 4 ctatbm 31
HacTosLero ®enepanbHOro 3akoHa, NpeBbILLAET NpeAenbHY0 BEMWUYUHY CpeaHeayLWeBoro 00X04a, YCTaHOBMEHHYIO
yacTbto 5 ctatbn 31 HacTosiwero PegepanbHOro 3akoHa.

2. Pasmep exxemecsayHow nnaTbl 3a NpefoCcTaBneHne coumarnbHbIX YCyr B hOpMe COLMAanbHOMO 0OCyX1BaHUS
Ha OOMy M B MnonycTauuoHapHOW ¢bopme couManbHOro OBCMyXMBaHWMA paccyMTbiBAeTCA Ha OCHOBe TapudoB Ha
coumarbHble YyCnyrn, HO He MOXET MpeBbiwaTh NATbAECAT NPOLEHTOB PasHULbl MeXay BEenMYUMHOW CpeaHenyLleBOro
Joxofga nonyyaTens counanbHOW YCryru 1 npefenbHON BENMYNMHON cpeaHeayLleBoro 4oxoaa, YyCTaHOBNEHHOW YacTbio
5 ctaTtbu 31 HacTosiIwero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTauuoHapHo dopMe couunanbHOro obCnyXMBaHUA NPefoCTaBNATCA WX
nonyyaTensiM 3a nNnaTy UK YacTUYHYI NNaTy, 3a UCKITFYEHNEM MonydaTenen coumarnbHbIX YCYT, YKa3aHHbIX B YacTsX
1 1 3 ctatbn 31 HacToswero degeparnbHOro 3akoHa.

4. Pa3mep exemecsayHon nnaTbl 3a NpegoCcTaBneHne coumanbHbIX YCNyr B CTauuoHapHOW ¢opMe COoLManbHOro
obcnyxmMBaHNsl pacCUMTbIBAETCS Ha OCHOBE TapuUdOB Ha coLMarnbHbIE YCNYyrM, HO He MOXeT nNpeBbillaTb CEMbOECAT
NATb NPOLIEHTOB CpeaHeaYLIEeBOro oxXoAa nonyyaTens coumarnbHbIX YCyr, pacCYMTaHHOro B COOTBETCTBMM C YacTblo 4
ctatbu 31 HacTosiwero PegepansbHOro 3akoHa.

5. Mnata 3a npegocTaBneHMe couuManbHbIX YCIyr MpoM3BOAUTCS B COOTBETCTBUM C [OTOBOPOM O
NpegoCTaBNeHUN coumarnbHbIX YCIyr, NPeayCMOTPEHHbIM cTaTeen 17 HacToswero ®egepansHOro 3akoHa.

Mnasa 9. KOHTPOJIb B COEPE COLMANBLHOIO OBCNYXUBAHUS
Cratbs 33. [ocygapCTBEHHbIN KOHTPOIb (HAg30p) B cdhepe counanbHOro o6enyKmBaHus

1. K oTHOLWIEHMSIM, CBSI3@HHBIM C OCYLLLECTBIIEHWMEM roCcy4apCTBEHHOro KOHTpOns (Haasopa) B cchepe coumanbHoOro
obcnyxmMBaHus, opraHMsaumneint U NpoBeAEHNEM MPOBEPOK NOCTABLLMKOB COLMArbHbIX YCNYr, MPUMEHSIIOTCA MOMOXEHUs
depepanbHoro 3akoHa oT 26 fekabps 2008 roga N 294-03 "O 3awuTe npaB OPUAMYECKUX UL, U UHOMBUOYATbHbIX
npegnpyHMMaTenei Npy oCyLLeCTBNEHUN FOCYAapCTBEHHOTO KOHTPONS (Haa3opa) U MyHUUMNansHOro KoHTpons".

2. PernoHanbHbI FOCyQapCTBEHHbIA KOHTpONb B cdepe couuanbHOro oOBCny)XMBaHUS  OCYLLECTBISIeTCS
yMONTHOMOYEHHbIM opraHom cybbekTa Poccunckon Pegepaumm B nopsake, yCTaHOBIIEHHOM OpraHOM roCyAapCTBEHHOW
Bnactu cybbekra Poccuiickon ®eagepaunn.

Cratbsa 34. OOLEeCTBEHHBIN KOHTPOIb B cdhepe coumnanbHOro obcnyxmeaHus
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93

(pea. ot 21.07.2014)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoucynbranTllntoc
u V2 paxna [lata coxpaHerus: 30.06.2017

OOLecTBEHHBIN KOHTPOMb B cdhepe coumanbHOro obCny>KMBaHUS OCYLLECTBASETCA rpaxgaHamu, OOLLECTBEHHLIMU U
WHBbIMW OpraHM3auusiMm B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickon degepaumm o 3alimute npae notpedurenen.
OpraHbl rocynapctBeHHon Bnactu cybbektoB Poccuiickon depepauumm B npegenax yCTaHOBMEHHOM KOMMETEHUUU
OKasblBalOT COOENCTBME rpaxaaHam, OOLLECTBEHHbIM W WHbIM OpraHusaumMsiM B OCYLLECTBMEHUMM O0OLEeCTBEHHOIO
KOHTpoOnsi B cchepe coumanbHOro 00CnyKnMBaHumsl.

nasa 10. 3AKIMIOYUTENbHBLIE U NEPEXOLHBIE MONMOXEHUA
CtaTtbsa 35. NepexogHble NonoxeHns

1. YTBEpXOEeHHbI OpraHoM rocyapCTBEHHOW BriacTu cyobekTa Poccuiickon ®egepauum B CBSA3M C MPUHSATUEM
HacToswero degepanbHOrO 3akoHa MepeyYeHb coumarnbHbIX YCMyr, NPefocTaBAsieMbIX MOCTaBLUMKAMU COLManbHbIX
ycnyr B cybbekte Poccuiickon ®epepauum, He MoxeT ObiTb COKpaLLeH MO CPaBHEHUIO C YCTAHOBMEHHbIM B cybbekTe
Poccuiickon ®egepauun no coctosHuio Ha 31 gekabpsa 2014 roga nepedHemM coumanbHbIX YCnyr, nNpefocTaBnsemblX
opraHu3aumsMu coumansHoro obcnyxmeaHust B cydbekte Poccuiickon ®epepauun.

2. B pamkax onsilumxcst NpaBoOTHOLLEHWIA A1A NonyYaTenen counanbHbiX YCNyr, Y KOTOPbIX MPaBo Ha MoslyyeHue
coumanbHbIX YCNyr BO3HMKNO B COOTBETCTBMM C [EWCTBOBaBLUMM [0 [AHSA BCTYMNfieHMS B CWUMly HAacTOALLEro
depnepanbHOro 3akoHa NOPSIAKOM NPefoCTaBNeHNs coumanbHbIX ycnyr B cybbekte Poccuiickon ®epgepaunn, BHOBb
yCTaHaBnvMBaeMble pasMepbl nnaTbl 3a NpefocTaBfeHWe couuanbHbIX YCAyr NocTaBLUMKaMKU couManbHbIX YCryr B
cybbekte Poccuiickon degepaumm 1M yCnoBusi ee nNpeaocTaBreHnst B COOTBETCTBUMM C HacTosAwmm PepepanbHbiM
3aKOHOM He MOryT ObITb Bbllle pa3mMepoB MnaTbl 3a NpefocTaBfieHVMe 3TUM NuuaM COOTBETCTBYIOLMX COLManbHbIX
YCINyr, yCTAHOBMNEHHbLIX MO cocTosHMio Ha 31 aekabps 2014 roga, a ycrnoBusi NpefoCTaBlieHMsI COOTBETCTBYHOLLMX
coumanbHbIX YCIyr HEe MOTYT ObITb YXyALWEHbl MO CPaBHEHUIO C YCMOBUSIMW, YCT@HOBIIEHHBIMU MO COCTOSIHMIO Ha 31
nekabpsi 2014 roga.

Cratba 36. O npusHaHuM yTpaTUBLWIMMW CUIYy OTAENbHbIX 3aKOHOAATENbHbIX  aKTOB  (MONOXEHUN
3akoHoaTenbHbIX akToB) Poccuiickon ®enepauum

[Mpu3HaTb yTpaTUBLLUMMM CUITY:

1) ®epepanbHbi 3akoH OT 2 aerycta 1995 roga N 122-03 "O coumanbHOM OOCnyXMBaHUWM rpaxdaH MOXWUIIoro
Bo3pacTta u uHBanngos" (CobpaHue 3akoHogaTtenbcTBa Poccunckon ®enepaumm, 1995, N 32, ct. 3198);

2) ®depepanbHbin 3akoH oT 10 gekabpst 1995 roga N 195-®3 "O6 ocHoBax coumanbHoro obcnyxmnBaHus
HaceneHus B Poccuiickon ®enepauun” (CobpaHne 3akoHogaTensctsa Poccuiickon Pegepaumm, 1995, N 50, cT. 4872);

3) ®epepanbHblv 3akoH oT 10 nonga 2002 roga N 87-®3 "O BHeceHUU u3MeHeHWs B cTaTbio 6 deaepanbHOro
3akoHa "O06 ocHoBax coumanbHOro obcnyxmnsaHus HaceneHus B Poccunckon ®egepaummn” M OONOMHEHUS B CTaTbio 2
3akoHa Poccuiickon ®egepaumm "O ctaHgaptusauun” (CobpaHue 3akoHogatensctBa Poccuiickon ®epgepauun, 2002, N
28, cT1. 2791);

4) nyHkT 4 cTtatbmn 36 ®PepepanbHoro 3akoHa oT 25 uong 2002 roga N 115-903 "O npaBoBOM NONOXeHUU
MHOCTpaHHLIX rpaxaaH B Poccuiickon Pepepaunn” (CobpaHue 3akoHogatensctBa Poccunckon ®Pepepaummn, 2002, N
30, cT. 3032);

5) ctatbn 17 n 23 dPepepanbHoro 3akoHa oT 10 guBapsa 2003 roga N 15-®3 "O BHeceHWM W3MEHEHWA W
[OOMOSNHEHWIA B HEKOTOPbIE 3akoHOoAaTernbHble akTbl Poccuickon depepaumm B cBA3M € NpuHATMEM PegepanbHoro
3akoHa "O nuueHsMpoBaHuM OTAENbHbIX BUMAoB pAesTtenbHocTn" (CobpaHne 3akoHopaTtenbcTBa Poccuiickon
depepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 1 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHWW U3MEHEHUN B
3aKkoHopaTtenbHble akTbl Poccuiickon defepaumm u Npu3HaHUM yTpaTUBLLMMK CUIY HEKOTOPbIX 3aKOHOOATENbHbBIX aKTOB
Poccuiickon Pegepauum B CBSA3M C NMpuHATUEM heaepanbHbiX 3akoHOB "O BHECEHMM WU3MEHEHWA N OOMOSIHEHUW B
depnepanbHbii 3akoH "O6 06LLMX NpMHLMNAaX OpraHn3aumm 3akoHodaTesbHbIX (MpeacTaBUTENbHBIX) U UCMIONTHUTENBHbIX
OpraHoB rocyaapcTBeHHOM Bnactu cybwbektoB Poccuiickon Pepepaummn” n "O6 obwmx npuHUMNax opraHuMsauum
MecTHoro camoynpasneHus B Poccuiickon ®eagepaunn” (CobpaHne 3akoHogaTensctsa Poccuiickon ®eagepaunn, 2004,
N 35, ct. 3607);

7) ctatbio 29 ®enepanbHoro 3akoHa ot 23 utonsa 2008 roga N 160-d3 "O BHeceHUM U3MEHEHUIA B OTAENbHblE
3akoHofaTtenbHble akTbl Poccuiickon ®epgepauun B CBA3N C COBEPLUEHCTBOBAHWEM OCYLLECTBEHUS MOMHOMOYMN
MpaButenbctBa Poccuiickon Pepepaummn” (CobpaHne 3akoHogatenbcTBa Poccuiickon Pepepaumm, 2008, N 30, crT.
3616);

8) cTaTtbio 2 ®enepanbHoro 3akoHa oT 21 HoA6psa 2011 roga N 326-d3 "O BHeCeHUM U3MEHEHWI B OTAENbHbIE
3aKkoHofdaTenbHble akTbl Poccuiickon ®epepauun B cBs3n ¢ npuHaTuem ®PepepanbHoro 3akoHa "O GecnnaTHom
topuanyeckon nomowm B Poccunckon ®epepaumn” (Cobpanne 3akoHopatensctBa Poccuiickon ®epepauun, 2011, N
48, cT. 6727);
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 21.07.2014)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHnus: 30.06.2017

9) ctatbm 12 n 13 PegepanbHoro 3akoHa oT 25 HoAOpsA 2013 roga N 317-O3 "O BHeceHUM W3MEHEHWI B OTAESIbHblE
3aKoHogaTtenbHble akTbl Poccunckon ®depepauum M NPU3HAHUU  YTPATUBLUMMW CUIY  OTAENbHbLIX  MOJIOXEHWUN
3akoHofaTenbHbIX akToB Poccuiickon ®egepauun no Bonpocam oxpaHbl 340poBbA rpaxgaH B Poccunckon degepaummn”
(CobpaHue 3akoHogaTenbcTBa Poccuickon depepaumm, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny HacTosLero efepanbHOro 3akoHa

Hactoswun ®epepanbHbi 3akoH BCTynaeT B cuny ¢ 1 siHeapsa 2015 roga.

MpeangeHT
Poccuiickon depepatmm
B.MYTUH
Mocksa, Kpemnb
28 pnexabps 2013 roga
N 442-¢3
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